paguoNeCToTHUA CNeKTbp.

20.4( B cuna o1 26.10.2009 r) BTK ocurypasa BL3MOXHOCT 3a ABoHaTuTe /12 M3BLPLWBAT CNPaBKa No Tene)oHa 3a
CMETKATa CW 33 MUHAN NePUO, NPV HeAHO NOUCKBAKE CPeLLy NePCOHaNHUA C1 1EHTM(RIMKAUMOHEH KO u/nin Ypes
NONY4aBaHe Ha aBTOMATUMHO CbobuleHue Npu 0BaxaaHe 0T CTpaHa Ha AGoHaTa oT TenedoHKHUMA HOMEP, 33 KOWTO (e
WMCKa CbOTBETHATA (NpaBKa.

20.5. bTK ocurypssa Ha aboHaTuTe 623NNaTHW AGTAUNIM3MPAHUA CMETKM.

20.6. 6TK ocurypasa Ha abonatute cu Ge3nnato u3bnpaTenHo OrpaHu4aBaxe Ha U3XOARLWNTE NOBUKB3HKUA.

20.7. BTK ocurypsea Ha kpaiHuTe noTpeGuTeny (peACTea 3a NnpeannareH A0CTbN 10 06WeCT8eHN TenedoHHN MpeXm
Ha ApYeCTBOTO 33 NOA3BaHe Ha obecTseHn TenedonHm anapaTy. BTK Moxe na ocurypu Ha aboratuTe cu v ApyrK
CpeACTRa 33 NpeAnnarteH AoCTh A0 06LwecTBeH: TenepoHHM Mpexn.

20.8. Npy nonasaxe Ha M3PUHHO NUCMEHT MCKaHe 0T abOHaT, KOMTO MM3 HeNNaTeHW 3ab/ieHus Kb BTK. BTK npen-
Nara nNad 33 pa3cpo4eHo NAWaHe, 33 KOATO CTPAHUTE NOANKMCBAT 0TAENHO NMCMEHO cnopa3yMerive. [pu uapusso
nMCcMeHo uckame Ha aboxata, BTK Mojke Aa npeanou Nnax 3a pascpoyeHo NNawaxe Ha QakTypaTa, BKNoYBala
LieHaTa 3a MbPBOHAYaNHO (BbP3BaHe, 33 KOeTo CTPaHMTe NOANMCBAT OTAENHO NUCMEHO (NOPa3yMeHue,

20.9. BTK npepoctasn YHMBEpCaNHaTa yCnyra, C KauecTseHuTe napametpu, onpefenenu ot KPC, cwobpasno 3EC
2010. 5TK yxa3sa u3puyHo B LienopaTa iMCTa UEHWUTE, KOWTO (2 OTHOCMMM KbM NPeAoCTaBAHe Ha YHuBepcantara
ycnyra.

21. Cnpasounu TenedoHHM yCnyru u TenedoHeH ykasaten

211. {u3m., 8 cuna o7 25.05.2018 ) BTK npenocTaBa (NpaBoyHy TeneoHHN YCNYr, KOUTO 3BaT BL3MOXKHOCT HA
OCbLECTBABALLMA NOBUKBaHE Aa NoNy4u nHdOopMaumsa 3a BnucanmTe TenedoHHm Homepa Ha AGoHaTu Ha Mpexarta
€aMo NPK NBLAHO ¥ TOYHO NOA3AEH MUHWUMANEH 06eM 0T AaHHKW 33 MHAMBK/IY3NM3aumA H3 ABOHATa, B (boTeeTCTaMe C
M3IUCKBAHWATA Ha 33KOHA 32 33WNTA Ha NudHKTE faHHK 1 PernamenT (EC) 2016/679 Ha eBPONERCKUA NAPNAMEHT U Ha
Cueera 01 27.04.2016 r. OTHOCHO 3aWMTATA Ha (M3UYECKUTE NMUA BbB BPb3Ka C 06paboTBAHETO Ha NMYHM NaHHM U
OTHOCHO CBOG0AHOTO ABMXEHME Ha TAKMBA NaHHK W 33 0TMAHA Ha [lupekTuea 95/46/E0. BTK He npenoCTaBA AaHHK
33 ADOHaTK, KOWTO €3 OTKA3aNM M3LAN0 MW Y3CTUYHO BNWCB3HE HA NWYHW A3HHW B TeneOHHUA yKa3aTten unu 3a
CnpasouHu ycnyry. Mpu eAHO NOBUKBAHE Ha NoTpebuTeNn KbLM HOMePa, 4Pe3 KOWTO Ce NPeoCTasAT TenedoHHU CNpa-
BOYHM YCNYr, HA NoTpebuTens ce NpeoCTass, NOCPeACTBOM 3BTOMATHYEH O0TF0BOP, (3M0 eQvH HOMED Ha TbpCeHKs
ABoHar.

21.2. BTK npeaocTaes “cnpasoykn Tenedontn yonyru” upes cnyx6a .Cnpasoynin TenedonHmn ycnyru', 24 4aca Ha
fen, 7 AHK B ceNMMUaTa.

21.3. MNpy Bb3HUKBAHE H3 BEPOATHOCT OT 3aTPYAHEHUA WY BPEMEHHO CNUPAHE Ha NPeOCTaBAHETO HA TenedoHHaTa
cnpasouyHa ycnyra, BTK ce 3anbnixaea Aa yeenoMu kpaiHuTe NoTpebutenu He No-KbCHO OT eUH AeH NpeasapuTen-
HO, KOraTo T0Ba € 06K TUBHO Bb3MOMHO.

21.4. MunumManes o6em 0T aHHK 33 CNPaBska 3a husnyecko nuue, aboHaT Ha NpeinpuaTKe, NpeaocTasAwo obuecT-
BeHW TenedoHHM yCNyrv BRAK4Ba ume (nuuHo u/mnu hamnnyo), a korato e heobxoauMo (ronsma u3sanxa ot aboHa-
TH € TBPCEHOTO NMYHO M BaMUNHO MME) U afpeC AW YacT oT aapec.

21.5. Munumanex obem 0T AakHy 33 CNPABKa 33 eIHONMYHM THPTOBUM W KOPUAMYECKM NKLLA, a60HaTH Ha NpeanpuUs-
Tue, NpefocTasawo obuecTeeHu TeneoHHM yenyru BKAH4Ba PMPMa, (bOTBETHO APYr0 HAUMEHOBAHWE, 3 KOTATo @
Heo6xoaMMo ¥ aapec MK YacT oT aapec.

21.6. (u3m., B (una 01 25.05.2018 r) 6TK u3naea 8 neyatHa n/unu enexTponHa hopma “TenedoHeH ykazaten”, B KOWTO
Bnucsa 6e3nnatHo ume n amunua/pupma, aapec v Homep Ha TeneGoHHWA NOCT Ha aboHaTUTE, C U3PUYHOTO MM
NUCMEHO CbINACtKHe U B CLOTBETCTBME C U3NCKBAHMATA Ha 33KOHA 3a 33WNTa HA MYHUTE AaHHW 1 PernamenT (EC)
2016/679 Ha eBPONENCKUS NapnamMeHT v Ha (beeTa 01 27.04.2016 1. 0THOCHO 3aIUMTATa Ha PUINYECKUTE NMU3 BLB
BPb3Ka € 06paboTBaHeTO Ha NUYHW A3HHU U OTHOCHO CBODOAHOTO NBUKEHME HA TAKUBA NaHHM W 33 OTMAHA Ha [lv-
pexkTvBa 95/46/E0.

21.6.1. TenecoHHMAT yKa3aTen e pa3nens Ha OTAeNHK YaCTH - NbPBa YacT 33 HoMepaTa Ha aboHaTuTe Ha npeanpus-
Tha, npeaocTasauwm obuecTeesn TenedoHHM YOy Ypes u3N0N3B3HE Ha reor padickm HOMEpa. U BTOPA 4aCT-32
HOMepaTa Ha aboHaTUTE Ha NPeanpUATKA, NPeAOCTaBALLM 06WeCTBeHN TenedOHHM YCyr NOCPeACTBOM Hereo-
rpaticku Homepa. [lanHuTe 3a aboHaTuTe Ha NPeANpPUATMA, NPeNoCTaBAWM obuecTeeHn TenedoHHU yonyri upes
M3non3saxe Ha reorpad)ckmn Homepa, ce 060CoBABAT B OTAENHM HACTH HA TeNeOHHUA yKa3aTen, No 06nacT. KaTo
NbPB0 (e BNMCBAT aboHaTuTe r3nUeCKu NMUa, U Cnef TAX aBoHaTUTE eAHONWYHM TBPTOBUM U KOPUAMYECKH NKLA.
DanHuTe 33 aboHaTMTE H3 NPEANPUATUA, NPEA0CTaBALM 06IWEeCTBEHN TeneOHHN YCNYry HPe3 M3N0N3BaHe Ha Here-
orpachcku HoMepa, ce 060C0BABAT B 0TAENHM Y3CTH Ha TenedoHHWA yKalaTen - NbPBa 4acT 3a aboHaTUTe Pulnyeckn
N3, M BTOPA 4aCT 33 aboHaTUTe eAHONMYHM THPTOBUM U HOPUAMMECKM N1UA. ABOHATUTE Ha BCM4KKM NPeANPUATUR (e
snucBaT 06wo no a3byyeH pen Ha MMeTO, CbOTBETHO HaMMEHOBAHWETO.

21.6.2. TenethoHHUAT yKa3aTen (bAbpiKa uHdopMauma 3a TenetOHHUA HOMep 1 APYr1 AaHKK 33 aboHaTuTe Ha one-
paTopuTe, MMUEH3NPAHN 3 OCBILECTBABAHE HA ENIEKTPOHHM CLOGLLEHMUA Ypes 0bwecTeeHa dukirpana Mpexa n
npenocTagaHe Ha ukcupara TenedoHHa ycnyra. MusumManuo HeobxonuMara uHdopMaums B TenedoHHEKA yKasaten
3a pafied aboHaT Ha NPeANPUATHATA, NPeOCTaRR WM 0BWeCTBeHN TenediOHHY YCNYrv BKNOYBA: 1.3 Pr3nyeckn
auua - ume (Mu4Ho 1 hamMunHo), aapec u TenedoHeH HOMER:;

2. (s cvna o1 29.03.2012 1) 33 eAHONWYHM THEPrOBUM U OPUAKYECKU NMLA - DUPMA, 3Apec u TenadioHeH Homep, Vn-
dopmauuaTa, BrMIOUEHa B TenedoHHMA yKa3aTten, ce NoN3ea 3a NpeAoCTassHe Ha TenedOHHA CNPaBOYHA yCyra
TenedOHHUAT yka3aTen ce aKTyann3upa pefloBHO, Hal-ManKo BeiHbX - roavwHo. BTK Moxe na aktyanuaupa Tene-
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GoxHnA yKalaTen no obnactHm rpagose.

217 5TK npegsapurenso n Ge3sbamesaro nhdopmupa aboHaTuTe 22 npegHalHaveHuaTo Ha TenedoHHus ykasarten.
8 KOWTO 1ie GbAAT BXNKYEHMU NAHHUTE MM, KAKTO U 33 BCAK3 BL3MOMHOCT 32 NON38AHETO UM 4pe3 yHKUMMTE 33 Top-
cexe Npy TeneoKHM yYKa3aTenn 8 eNeKTpoHHa HopMa, N03BONABAUM NOTPeBUTENM A3 OTKPUAT UME MU HANMEHO-
BaHuMe 1 3fipec Ha aboHaTuTe CaMo Bb3 OCHOBA Ha TenedoHeH HoMep

21.8. BinceaHeTo, 0TNUCBAHETO U 3KTYaNM33UMATA Ha m3bpoennTe 8 T.21.6. 1aHHK 33 abOHATUTE, KOMTO (& OTHACAT A0
HOMepa Ha efinH Tened)OHeH NOCT, NPeAOCT3BEH OT eHO NPeANPUATHe, ce n3BLPWB3a oT BTK GeannatHo. lakHuTte ce
331M43BaT UKW MIMEHAT NPU MIN3BIHE HA HOBO MM NPU AKTYANN3IMPAHE HA CbLECTBYBAWOTO NEYATHO M3aHKe Ha
TeneoHHUA YKa3aTen, KOeTo 0T iBeTe e NbPBO No Bpeme. ABOHATUTE UMaT NPaBO 1a oNpeAensiT NOPeIHOCTTA Ha
BAKCBAHE Ha HOMEPATa B TeNeOHHIUA YKA3aTEN, KOTATO € MIARCHO MenaHne 0a HbAaT BNUCaHU HOMepa, NpefocTa-
BRHM OT €1HO MY NOBEYE NPEANPUATUSA.

215. Mo enanue Ha aboHaTUTe. u3paseHo B NucMeHa QopMa, B TenedioHKA yKa3aTen B nedartHa opMa MoraT aa
6b/1aT BIUCAHW A0NBAHWTENHY AaHHW 33 aBoHaTuTe, KaTo MH(OPMALUA 33 APYT N1LE NON3BATeNy Ha aboHATHUA
HOMep. NoN38aHu 0T a60HaTa foNbAHUTENHM TenedOHHM HoMepa, HoMep Ha aKC, aApeC Ha eNeKTPOKHHA NOoWa. UH-
TepHeT CTpanuua, npodiecun, TUTNA, NpeMeT Ha AedHOCT (3a 36oHaTMTE IPUAMYECKU LA ¥ eHONMYHU THPIOBUK),
peKnameH TeKCT, Kape n 6aHep. Noro. TLProBCKa MapKa 1 Apyru. Npu 3aABeHO BNKCB3HE H3 NOBEYE 0T eAKH NON3BaH
o7 aboHaTa nonbnHuTeneH Tenedoxex Homep, aboHaTLT MMa NPaBOo 13 oNpefeny NopeaHOCTTa Ha BNUCBAHE Ha
HOMepaTa.

21.10. BnuceaHeTo Ha AoNbAHUTENHaTa MHGOPMaUUMA B TeneoHNA yKazaTeny B ne4atHa opMa, BKNKHNTENHO
menau cneuunduyen WpudT Ha U3NbAHEHWE, CTABA CPeLly 33NN3LAHe, KAKTO U aKTYANU3INPAHeTO U 32IMYaBHETO Ha
BAMCaHa AoNbNAHUTENHA MHPOoPpMauua. BTK nyBAuKyBsa LIeH0Ba NUCTA C UeHW 33 BIUCBAHE, 33/IM43BAHe U aKTyanuiu-
paHe Ha icNbAHUTENHa MHGOPMaUKMA Ha CTPAHMLLATA (M B UHTEPHeT, BbB Bcuyky BTK ueHTpose u B Mpexara Ha
ThproackuTe NapTHbopu Ha BTK. BTK o6aBABa 1 TenedoHeH HOMeP, Ha KOWTOo MoXe A3 Gbae nonyyexa uddopMaums
33 ueHuTe. AKTYaNn3MPaHeTo U 3aAMYaBaHeTo Ha BUCAHA AONLAHUTENHA MHBOPMaUUA CTaBa Cpeuly 3annaulaqe.
21.11. 6TK noanwprka akTyaneH “TenedoxeH ykazaTen” 8 €NeKTPOHHa JOPMa Ha CTPaHMUATa (v B HTepHeT, BTK
NOAABPA CbOTBETHM MEPKM 33 33LLKUT3, KOMTO BL3NPENATCTBAT KONMPAHE 0T YKalaTens s eNekTpoHHa dopma
BnuceaHeTo, 3aNM4aBaHeTo ¥ aKTYann3aunnTa Ha n3bpoenunTe B 1. 21.6 AaHHK 33 aGoHaTuTe, Ce u38bpWwsea oT 6TK
6e3nnaTHO. BNUCBAHETO, 33N1MY3BAHETO M AKTYANU3UPAHETO NO XKeNaHue Ha 3boHaTMTe Ha AONBLAHNTEIHUTE aHHW B
TenedoHHWA yKalaTen, ce uisbpwsa o7 bTK no xenanue Ha aboHata, u3paseHo B nucMeHa Gopma. LienosaTta nncta
32 Te3u ONbAKKUTENHK YNy ule Gbae 4ocTbnHa 32 abosaTtnTe B MHTepHeT CTpanuuaTta Ha BTK, Bbe Bcuuky Bussec
ueHTpoBe Ha BTK ¥ B NapTHLOPCKATa MPEXa, KAKTO U Ha wHhopMaumonHua Tenedod Ha BTK 3a yuanara cTpaxa. Bnnc
B3HETO, 3aNM43BAHETO MNK MIMEHEHWETO Ha aHHUTE B eNeKTPOHHUA YKa3aTen te M3BbPLWBa B CPOK OT leceT AHK 0T
nofy4aBaxe Ha CKaHeTo 33 TOBA.

2112_BTK ysepiomnaBa aboHaTvTe 3a NPeCTOALIO W3rOTBAHE MM aKTyanM3upaHe Ha TenedoHeH yKa3aTen npean
W3[13B3HETO WM aKTyanu3aumaTa. AGOHaTMTe MOraT f1a M3Pa3AT NUCMEHO XKENAHUETO (U 33 BKNIDYBaAHE, 3a1n4asaHe
M3UAN0 WU YACTMYHO MW NPOMAHA UMW AKTY3NN3MPAHe Ha QAHHWTE UM B Han-BnM3Kms buzHec ueHTLp Ha BTK.
2113.(u3m, B cuna 01 25.05.2018 r) NpenocTasaHeTo Ha AaHHY 33 aboHaTuTe 0T BTK Ha TpeTu NuUa ce ocbluecTenBa B
CLOTBETCTBME C M3MCKBAHUATA HA 33KOHA 33 331UMTa Ha NUUHKTE flaHHK u PernamenT (EC) 2016/679 Ha eBponedckus
napnamenT u Ha (bBeTa 07 27.04.2016 1 0THOCHO 3aLUMTaTa Ha U3NYECKMTE MU BLE BPb3Ka C obpaboTeaHeTo Ha
AVYHK faHHW U OTHOCHO CBOBOQHOTO ABMMKEHWE HA TaKWMBa IaHHKM W 33 0TMAHA Ha [lupekTusa 95/46/EQ, korato no-
cnenHoTo e HeoBXoauMo 3a u3faBaHe Ha TenedOHeH yKalaTten v NpeocTasaHe Ha TenadoHHa CNPaBoYHa yolyra.
[anHuTe Ha aBoHaTuTe Ha BTK, KOMTO NaHHK Ca Hanpasewu NyBNnU4HK Ype3 NnyBnuKkyBaHeTo uM B TenedoHeH ykasa-
TEN B NEYaTHa u/unu enekTporHa popmMa, MoraT fia 6bAaT NPeNOCTABAHMN HA APYTY NPEANPUATUR, U3TOTBRLLW Tene-
oHHM YKa3aTenu Unv NpeaocTaBsim TenedoHHN CNPaBOYHM YCAYI C UeN BKAKHBAHETO UM B Apyri TenedonHn
YK33aTens u NPeAoCTaBAHe HA CNPABOYHM YCNYIW, (MO NPU HANWYME HA M3PUYHO CBINACcKe OT CTPaHa Ha (aMuTe
aboHaTw.

21.14. AboHaTvuTe MMaT NPABO A2 339BAT 40 MMETO UM 113 Ob1e NOCTABEH MHEKC .~ KOWUTO YKA3Ba XeNaHUeTO UM
TeXHUTe fanHK, Ny6NnKyBaHK B Tene@oxHUA yka3aTen A3 6bAaT M3N0N3BaHM C LieA M3INPALLAHE Ha NeYaTHN 1 eNex-
TPOHHY PEKNAMHMK MAaTEPUANM MK HE NOUCKIHK THProBCKU ChOBLEHMA, KAKTO 1 33 OPraHU3UpPaHe U NPOBEXK[1aHe Ha
M3pKETMHIOBM NPOY4BaHKA. AGOHaTUTE UMAT NPABO 13 pernaMeHTnpaT BpeMeTo, Npes KOeTo MoXe 13 e NPasu T08a.
KaKTO W BU/1a M XapaKTepa Ha CbobWeHnATa M Ha4ynHa 3a NPeAaBaHeTo UM,

2115, (B cuna o1 29.03.2012 ) BTK vima npaBo f1a 0TKaXe UAM 33A14K BNMCBAHETO Ha nHpOopMaUms B Tene@oHHuA
yKa3aren, KOATO @ 04eBU/IHO HETOYHA, KaTo NPEBAPMTE/IHO YBEAOMABA NUCMEHO 33UHTEPECOBAHUTE 33 TOBA.

2116. (8 cuna 01 29.03.2012 r) BTK He HOCK OTFOBOPHOCT 33 ONYCHATY TPELUKM MY HETOYHOCTY B NyBNuKyBaHMTe B
TeneoHHUA YKa3aTeN NaHHM, AbMIKILUM C8 Ha FPeLH WK HeTouHn Ba3u NaxHu 33 aboHaTuTe, NpeoCTaseHu o1
ApYrv NPeAnpUATUA, NpeaocTasswm obuectaeru TenedoHHmn yonyru.

21.17. (8 cvna 01 29.03.2012 ) JONYCHATH rDELWKY MM HETOHHOC TW A IAHHNTE A NPYATHOTO UIJAHWA HA TeNehnHHNA
YKa3aTen ce oTCTpaHABaT oT 6TK npu u3nagaxe Ha HOBO WK NPU aKTYaNU3IUPaHe Ha CbLUIECTBYBAWOTO NeYaTHo
v3[aHue Ha TeneqoHHMA yKa3aTen. koeTo oT ABeTe e NbPBO No Bpeme. [lonyCHaTH MPSILKY MMM HETOYHOCTY B Tene-
¢hoHHMA YKAZaTeN B enekTpoHHa hopMa ce oTcTparaBart ot BTK 8 cpok N0 neceT paBoTHu AKKU CYUTIHO OT OTKpUBaHE-
TO MM UK OT NDNYYABIHE H3 MUCMEHO YBEIOMLHME 33 HANUYMETO HA [ PELLKU VAW HeTOYHOCTY

22 CnewHu NOBUKBaHWUA
221 (newHnTe NOBMKBAHWA Ca ENeKTPOoHHY CEoBwMTen KM yCnyry, npeocTaeeny BeasbimesnHo of BTK. kouto




[1aBaT Bb3MOMHOCT 32 N0CTHI HA BCeKX KPaeH NoTpeduten uam aboHat A0 YCNYrK 33 CNELUHKW NOBUKBAHUA KbM Ha-
LMOHANHM HOMEDA M KbM eMHHWA EBPONEACK HOMEep 33 CNewwHM NoBUKBaHua “1127

22.2 B Kau4ecTBOTO (1 HAa ONEPATOP C Bb3NOXKEHO 33Ab/Kerne [1a NPeoCTaBA yHuBepranta ycnyrano 1. 20, BTK, npn
H3NUYME Ha TEXHMYECKA Bb3MOXKHOCT, HAMA 13 NPeKb(Ba BL3MOXHOCTTA 33 OCHLUIECTBABAHE HA U3XOAALLM CMeLHA
NOBMKBaHWA 0T aG0HAT C HEYpeaeHU NAPUYHY 33Ab/MKeHUA KbM BTK, BKAOUUTENHO U B CNy4aunTe, 33 KOMTO uMa
ceaebeq cnop, ako abOHATBLT NPOALMXM 13 33NNALLA MECEYHUA (1 360HaMEHT.

22.3.(s cuna o1 29.03.2012 1) MNpy cnewH NOBUKBaHUA KbM HALUMOHANHM HOMEDA U KbM EIUHHUA EBPONENCKN HoMep
33 cnewHK NOBUKBaHUA 112" BTK npeocTass Ha onepartopa Ha 112 uHGopMaums 33 MeCTONONOXEHNETO Ha BUKALLUR
Kpaen noTpeduTen. He ce 40NyCKa NPOMAHA H3 MECTONONDXEHNETO Ha BUKawWwmA oT aboHatute Ha BTK

23. BTK npenocTasa CNeUManHu LeHOBM NAKeTH, KaKTo CN1e8a: 3. UEHOBM NAKeT 33 XOpa  yBpexaaHus; 6. ueHosu
NaKeT 33 X0pa CbC CNeyUantmn COUMANHWA HYXXAK; B. UGHOBM NAKET 33 X0Pa C HUCKM A0X0AK

23.1. UeroBuAT NakeT NO T. 23 .37 e NPEAOCTABA HA XOPa € YBPEXAIHUA, 33 KOUTO OPraHUTe H3 MEULIMHCKATA eKC-
NepT3a (a YCTaHOBUNM CTeNeH Ha HaManexa paboTocnNoCcoBHOCT UK HamManeHa BL3MOXHOCT 33 COUMANHa ananTa-
umA 50 unau Haa 50 Ha cTo. LlenaTta Ha ueHDBUMA NaKeT 33 X0Pa C yBPeX A3HUA € N0 HWCKA 0T CyMaTa OT CTOWHOCTT3 Ha
ChblUUTE YCNYrv, NPeANaraHu M38bH NakeTa 40 90 Ha CTO B 33BUCUMOCT OT CTENEHTA Ha 3aryHa Ha paboTocnocobHoCT.
23.2. UeHosuaT nakeT no 1. 23 .67 ce NpeioCTaBA Ha XOPa CbC CNEUMaNHMU COLUMANHK HYX MW, HICTAHEHU B COUMANHU
WNK 3APaBHK 3aBeAeHMA NO CNMCHK NPEeAN0XEH 0T MUHUCTEPCTBO Ha TPY/a U COUMANHATA NONUTHKA, (LINacyBaH

¢ MuHUCTEpPCTBO Ha 3ApaBeona3paHeTo. LleHata Ha LIeHOBMA NaKeT 33 X0Pa (bC CNeuranHdu COUMaNHU HY XM e No-
HWCKa 0T CyMaTa OT CTORHOCTTA Ha CbLUMTE YCNYTW, NpeanaraHy u3sbLH nakerta 4o 95 Ha cTo.

23.3 LleHoBWAT NaKeT N0 T. 23 .8” ce NPelOCTaBA (aMO HA NMLA. KOUTO NPeACTaBAT 0PuLMANeH NOKYMEHT, OKa38alll,
4@ €a ¢ HUCKY N0X0AK. 33 TAKBB AOKYMEHT e CYMTAT UHAMBUAYINHUTE 3IMUHUCTPATUBHI AKTOBE, M3[1aBaHN Ha NUUA,
KOWTO MM3T NPaBOo Ha MECeYHO COUMANHO NOANOMAraxe 0T AreHUMATa 33 COUMANHO NOANOMaraHe, KakTo 1 aKTose Ha
APYrv OpraHy, KOMTO UMaT KOMNETeHTHOCT 13 U3AaBaT ohUUMANEeH AOKYMEHT, OKa3BalL, Ye eIHO ML € C HUCKK
noxoaw. Mpu u3MeHeHWe Ha 3aKOHOAATENCTBOTO 3a TaKb8 IOKYMEHT (e CY4UTa BCeKM AOKYMEHT. M3/1a8aH 0T bPKaB-
HO 8e/]JOMCTBO, KOETO MMa ChLUUTEe NI CXONHK NPABOMOLLMA C ATeHIUATA 33 COUMANHO NOANOMAraHe

23.4 BTK ocurypasa Ha NoTpeduTenuTe ¢ yBpexAaHua NOAX0AAL A0CTHN AC dmKcupaHata TenedoHHa ycnyra,
KOWTO BKMKYBA: 3) N0 MCK3HEe Ha OpraHuMaumuTe Ha noTpeburtennTe Ha xopa ¢ yspexAaHua 6e3nnarHn KoHCynTaumu
OTHOCHO TEXHUYECKMTE XaPaKTEPUCTHUKM H3 KPANHUTE eNeKTPOHHM ChobLUMTenHM YCTPOMCTRA 33 XOPa C yBPeXAaHuA
Ha (X3, 3PEHMETO W FOBOPA ¥ 33 BL3MOXHOCTUTE 33 OCMIYPABAHE HA Te3n YCTPOMCTBA Ha Na3apa; 6) ynecHenua

3a noTpedwuTeny, NMWeHU OT 3peHne UNK C YBPEAEHO 3peHue, kaTo penedeH “PIP” 3Hax Ha 6yToH 5 3a opueHTup Ha
obuiecTeeHuTe TeneoHU, MECTONONOKEHUE HA YUNA UNM YKA3BaALY 3HAK Ha BCAKA OHOKAPTA 33 pa3No3HasaHe
N0COKaTa 33 NOCTaBAHE Ha HOHOKAPTATa B anapara v APYru; 8) MHCTaNMpaHe Ha cneunantv obwecTeeHn Tenedonw.
MOHTUP3HW Ha NOAXOAALIM MECTA, A0CT LKW 33 NOTPeOUTENM B UHBANNAHW KOMWYKMK. B HONHUUM, (BHATOPUYMMU, UEH-
TPanuTe Ha OPraHu3auUMTe Ha NOTpebBuTeNuTe Ha XOPa C YBPEXA3HMA 1 33 MHBaNKMAM u Apyru obuiecTeHn obexTy,
KaKTO v 00LeCcTBeHM TenethoHK € TEKCTOBA MNU APYT BUJL BPB3KA, 33 XOPA C YBPEAEH CNYX UNW FOBOP . T) N0 UCKaHe Ha
He3PAWM UK Ha 300HATKM CbC 3pUTENHKU YBPEXA3HUA N NPe0CTaBAT 6e3nnaTHo B Noaxonaula hopma feTannusu-
paHnTe UM CMETKM; [1) DY TEXHMYECKA Bb3MOMHOCT 0CUrypaBaT 6e3nnaTHo BKAKYBaHE KbM ycnyrata Orpanuyasa-
HE H3 U3XOAALUTE NOBMKBAHMA" Ha NOTPeGUTENUTE, NUWEHN OT 3PEHME UMK C YBPEASHO 3peHue.

Paagen VII 3ATINTALLAHE HA YCNTYTUTE

24.1ennTe Ha ycnyruTe u nakeTuTe, Npeaoctasnqu of bTK ce onpeaenat, usMeHAT n A0NBARAT N0 pefla Ha 3aKoHa
3a eNeKTPoHHUTe Cboﬁmeumn,

24.1.a (HoBa, B cuna o1 30.08.2013) BTK Moxke A3 NpOMeHS ueHUTe Ha NpeJoCcTaBAHUTE YTy NO KOHKPeTeH aboHa-
MEHTEH NA3H W/IM NAKeT, KOATO NPOMAHA (e OTHACA 10 BCAKA €4HA LeHa Ha NON3B3HMTE NO NNAHA W N3KEeTa yCnyru.
B cnyuan, ue BTK yBenuum ueHnTe Ha NpeAoCTaBAHUTE YCNYTK, NOTpeGuTenuTe Ha CbOTBETHUA NNaH MNK NaKeT, 33
KOWTO (e OTHACA YBENUUeHNeTO, UMaT NPaso A1a NpexpaTaT 663 HeyCTOMKY [0roBOPa, CKNKHEH 33 CbUIMTE, B CPOK OT
1(eaus) Mecey . CUMTaHO OT A3TaTa Ha BNM33HE B (MN3 HA (LOTBETHOTO YBENU43BAHE HA LIGHUTE, C 0TNPABAHE Ha NUC-
MeHo ysefoMneHue Ao bTK.

242 (8 cuna 07 15.05.2015 1) He no-4eCT0 OT BEAHBX B PAMKUTE Ha eAHa KaneHaapya roauya 6TK uma npaeo aa
MHAEKCMPa LeHnTe Ha ycnyrara, KaTO rv Kopurupa ﬂpOuEHT He NO-BUCOK OT MeCe4YHMUA MHCKC Ha notpeﬁmen-
CHUTE LieHw, onpeneneH oT HaumoHanHma cTatucTvyecku HCTuTy T (UMNLL npeaxoaxmaT Mecey = 100), HaTpynaH 33
nepuoaa cnef NOCNeAHOTO oNpeaensHe Ha CboTBeTHaTa uena. ( npuemane Ha O6wmTe ycnosua ABoHaTLT ce Cbrna-
CABa ( METOOWKATA 34 KOpEKuMH Ha UeHuTe, usehpmeua npvn y(ﬂDBMETB Hd HACTORLWATA T. 24 2 Ako npunaraHeTo Ha
VHAGKCAUMATA e 0B8N0 40 MIMEHEHWE Ha ueHuTe, ABOHATHLT UMa NPaBo A3 NPeKpaTv A0roBopa ¢ 30-AHeBHO NuMe-
HO NpeAu3BecTue 63 13 AbNXU HeyCToNKK. B Takbe cnyyan AGOHATHT Cnefsa A3 BL3CTaHoBu Ha VIVACOM acuukm
CyMu, NONyYeHN KaTo CyGcuamnm unm 0TCTHAKK, NPE0CTaBeHu C Orne  onpefeneH CPoK Ha 0roBopPa. 3aAbNKeHunTa
Ha CTPaHWTE BbLB BPL3IKA CbC CNOPA3YMEHUA 32 NU3NHI UK NPOAAXKEa Ha U3NN3LLEHE CTOKK, CKNHOYEHN KbM [10T0BO-
pa (e 3ana3eaim npoAknxasart cBOLTO neﬁc‘rane A0 NBbAHOTO UM M3NbAHEHWE MEXAY CTpaHUTe.

25. ABoHaTHT 3annawa:

25.1 eQHOKPATHO - UEHA 33 NbPBOHAYANHO CBbP3BaHe KbM Mpemara;
25.2. exemMeCeyH0 - LUeHa 33 MeceyeH aboHaMenHT 3a noaabprKaHe Ha A0CTHN A0 MpexarTa;




25.3 exemeceuHo - CTOMHOCTTA Ha NPOBeleHnTe PA3roBOPH M APYIYM YCAYTK NocoyeHw B LieHoBaTa nucTa Ha BTKu
NON3Baku Npe3 NPexoaH1a Meceu (unmn nepuoau).

26. NotpebnenneTo Ha TenedoHHM YCIYTY C aBTOMATUYHO U3MPAXA3HE Ha BPL3IKATA (2 OTHYMUTA B CEKYHAN MW B Tak-
co8u enHnLM (MMAYNCK) CNopea TEXHUHETKMTE BE3MOMHOCTH Ha TAKCYBALLATa CUCTEMA Ha KP3MHOTO KOMY TaUMOH-
HO (LOpbxeHue Ha MpemaTa. KbM K0eTo e CBbp3aH aboHaTa u CboTBeTHUTE UeHu OT AencTaawaTta LleHosa nucTa Ha
BTK.

26.1. [TbpBOHAYaNHA UEHa 33 Pa3roBOp (e HA4MCNABA 33 PA3rOBOPM Ha 360HATH HA LEHTPANM C BLIMOMHOCT 33 TAKCY-
8aHe no speMe. KOHKPETHATa CTOMHOCT Ha UeHaTa, BU/1a H3 PAa3roBOPUTE M LEHOBMTE NN3HOBE, 33 KOMTO CE Ha4MCNA-
Ba Takasa LeHa ce nocoyeart & LleHosata nucta Ha BTK.

26.2.[TbpBOHaYaNHa LEH3 33 Pa3roBOP HE (@ HAYUCNABAE 33 BKAOYEHUTE MUHYTH B Pa3NIMYHUTE LIeHOBM NNaHoBe.
26.3. NpMHUNNBT Ha OTYNTAHE HA BKNIOYSHWUTE MUHYTY B KOHKPETEH LIeHOBM NNak ce onpeaens 8 LieHosata nucta Ha
BTK.

26.4. (n3M., B 1na o1 30.08.2013 r) HaunHLT Ha TaKCyBaHe Ce ONPEeaens 8 MHAMBUAYaNHua A0rosop.

26.5. Pasrosopu Ha ab0HaTK, CBbP3aHMU KbM LEeHTPana 6e3 TexHuyecka Bb3IMOXHOCT 3@ TaK(yBaHe Ha PasrosopwTe no
BpemMe, ce 0TOPOABAT B UMNYNCK.

26.6. BpOAT Ha TaKCOBMTE efIMHULM 33 eanH Tened)OHEH Pa3roBop & B 3aBMCMMOCT OT: HeroBmA Buf (cenuwyeH, Mex-
AyCeNuLLEH, MEXAYHAPoaeH, MOGUNeH 1 Ap.). NPOALMKMTENHOCTTA HA PA2r0BOPA, TAPUMHATA 30Ha 33 Pa3CTOAHME U
4aCoBata 30Ha, onpenenenw 8 Lienosara nucta.

26.7. MexaycenuiHuTe u MeXyHapoaHUTe Pa3rosopu, NPOBeieHM 4pe3 ONepaTop. ce TaKCyBaT 8 338MCMMOCT OT
30HMTE 33 Pa3CTOAHME, YACOBUTE 30HK 1 KaTETOPUATA Ha Pa3roBopa Ha 6333 Ha 1 MUKy Ta NPOBENEH PA3roROD, KaTo
BCAKa 33N04YHaTa MMHYTA (e 3anN3lua KaTo uana.

27.C NbpBaTa MeceyHa (MeTKa (e 3aNNawa UeHaTa 3@ NbPBOHAYANHO (BbP3BaHe, CTOMHOCTTA Ha noTpebnexneTo 33
MeCela Ha OTKPUBAHE, KaKTO M CbOTBETHATa CTORHOCT Ha MeceuHuTe aboHamenTu (Cbobpa3Ho 3BPaHma LeHoBu
NNas) - 33 MECELA Ha OTKPUBEHE W 33 ME(eLa Ha M3/13BaHE HA CMETKaTa. MeceunnaT aD0HaMeHT (8 3anNaula 33 Mece-
112 H3 NON3BAHE HA yCNyraTa.

28. 33 Meceua Ha NbLPBOHAYANHO CBLP3BAHE KbM MpPeMmaTa, KAKTO M 33 MeCelld Ha 3aKPMBaHE Ha TenaoHHNA NoCT,
a60HaTLT ALMKKM 3aNN3UlaHE HA MeCeyeH aD0HAMEHT NPONOPUMOHANHO HA AHUTE, B KOWTO TenedoHHuAT NoCT e Gun
akTueeH. ABOHATBT NON3Ba BKNKOYEHUTE B 360HAMEHTHUA NN3H MUHYTH NPONOPUMOHANHO Ha 33NN3TeHaTa wacT oT
MeCeYHWR 36OHIMENT.

29.1. (B c1na o1 01.03.2010 r) [IpefoCTaBEHUTE YCAYTM (€ OTHMTAT HA CNEQHUTE OTHETHM NePUOaM:

29.1.1. 0T 1-B0 YMUCNO HA KANEHA3PHUA Mecel A0 NOCNEAHO YMCNO BKNKHUTENHO HA CbUiUA KaNeHaapeHn Mece;
29.1.2. 0T 8-MO 4MCNI0 HA KaNeHAAPHWUA Mecel 0 7-M0 YNC0 BKMOMMTR/IHO Ha CNEABALWUA KANeHA3peHNn Mecel;
29.1.3. 07 15-4KCN0 Ha KaneHaapH1a Mecel [0 14-T0 YMCN0 BKNKYUTENHO HAa CNEB3LLWA KANEH1ADEHN Mecal]
29.1.4 0T 22-4MCN0 Ha KaneHaapHna Mecey 40 21-po YUCN0 BKAKYUTENHO Ha CIeABaLUVMA KaNeHAapeHn Mece,

29.2. Cpox®T 33 33NNalaHe Ha ObMkuMuTe CyMu e 18 iHK OT AaTaTa Ha u3fasaHe Ha (hakTypaTa.

29.3. B meceua Ha NpexoaHvA Nepyuos Mex ay CTapuTe U HOBUTE OTHETHW Nepuoav no 1. 29.1, aboxaTeT 3annaua
NpOMOPUMOHANHA Y3CT OT MECEYHNA ABOHAMEHT 33 AHWTE, KOUTO €3 P33NMKATA MeX/Y CTAPUA 1 HOBUS NEPUOA HA
0TuYMTaHe. 33 Te3n AHM A60HATHT NON3B3 (HLOTBETCTBALLATA NPONOPUKOHINHA HALT OT BKNKIHEHUTE B aBOHAMEHTHUA
ANaH MUHYTY

30. (s cuna va 01.03.2010 r)) BTK ukgopmmpa aboHaTUTe 33 NPOMAHATA B MEPMOAA Ha OTYMTAHE N0 T. 29 N0 NOAXOAALY
3a 7083 HaumH. BTK MOXKe na onpeaens u Apyrv Nepyuoav v CPOKOBE HA OTYWTAHE U 3aNALLAHE H3 YCNYTUTE, KOMTO He
€a nocoyeru B Te3u OGum ycnoseus, 33 K0eTO NpeaBapuTenHo yeeaomaea aboHarute. UudopMaumaTa 3a npoMaAHaTa
Ce NpefocTasa 8 CPOK 0T 30 AHK Npeav M3BLPLIBAHE HA NPOMAHATA. MHGBOPMauKA 33 Pa3Mepa HA (METKUTE U CPOKA
Ha 3aNNaliaHe MOXe a (e NoNYy4M 1 Ha npeasapuTenyo 06asexu ot BTK tenedoxtu Homepa. CBefeHns 33 pa3mepa
Ha CMeTKUTE (e NPeAOCTaBAT CaMO NMYHO Ha aboHaTuTe cnes cbobulaBaHe Ha CbOTBETHUA MASHTU(PUKILUNOHEH KO
v/vAu Ypes NoNy4aBaHe Ha 3BTOMaTU4HO CLobLeHvie Npy 0DaxAaHe OT (TPaHa Ha ABOHATA OT TenehoHHNA HOMED.
33 KOWTO €€ MCKA CNPaBKa.

31. (8 cuna 07 29.03.2012 r) BTK Moe Aa 8bBeAS NON38AHE HA yCAyr upe3 MpexaTa 3a onpeneneHa cyma ( Mak-
C1MManHa HMHIHCOBA rpasvLa Ha noTpebnerue), yuinTo pasmep ce onpeaena o1 BTK v KoATO HAMA 13 (e 0THACA 33
yCnyri eneMeHT ot YHUBEPCanHa ycnyra.

32(ecuna ot 29.03.2012 ) NPy (MCTEMHO 33KBCHEHUE 33 NNTALLAHWA, IbMKUMI N0 (UNaTa Ha Te3n 06wm yanosua
(noBeue 0T ABA NLTM NPe2 NPeAX0AHUTE 6 MECeUa) MK NPU HAABMILABAHE H3 ONPEAeNeHAaTA MAKIMMaNHa PMHaHCoBa
rpasuua Ha notpeGnenue BTK uMa npaso Aa ucka oT AGoHaTa npeaocTassHe Ha 00e3neysenws nog GopmMaTs Ha ra-
PaHUMOHeH Aeno3uT uny 6aHKOBa rapaHLMSA B Pa3Mep Ha (PeAHOMEBCeYHOTO NoTpetnexue Ha AGoHATa 3a NOCAeAHN-
Te 6 Meceua. BTK He Mowe N3 330bpXKN NPeao(TaseHo ofe3neyeHue, ako B NPOAbLMKEHNE Ha 6 nopefHu meceua cnef
NPEAoCTaBAHETO MY, aboHaTLT e 6un W3NpaBeH NMaTell, KaT0 Bb3C(T3aH0B8ABa AeN03nTa NP YCI0BUATAHA T 34

321 (B vna 07 11.02.2013 1) HaABMIWIABAHETO HA CNPEAeNeHATA MAKIMMANHA DUHAHCOBA MPaHNUA HA NoTpednerue




He oceoboxaasa abonara/ I'IDTpEﬁMTEJ'IFl 0T 3aQbLNXKEHUETO 33 MNNdlllaHe Ha NON3BaAHNTE YCNYTH B NLNHWA UM pa3Mep.

33. 6TK vMa npaBso NO (808 NPELUEHKA, 43 M3N0N3IBA YACTUHHO WA M3URN0 0Be3neyeHueTo. NPeNoCTaBeHe 0T aboHaTa
(rapaHusores 0eno3uT uam BaHKoBa rapasuma) 3a CbBUPaHE Ha CBOM M3UCKYEMY B3EMaHua 0T a60HaTa, BKNuMTEN-
HO C ALK UMUTE NUXBK 33 3a6aBa.

34.Mpu npexkpaTaABaHe Ha A0rosopa ¢ aboxata bTK eb3cTaHoBsBa NpegocTaseHuTe 0T 360KaTa 06e3neyenns - epb-
1113 HEM3NON3B3HWA Pa3Mep Ha rapaHUMOHEH Aen03uT unK aa oceobowaasa Baxkosa rapasuma, B cpok Ao S (net)
paboTHKu aHM OT NUCMEHO UCKaHe Ha ab0HaTa, KO TON HAMA HEM3NNATeHW 3aab/xeHnA Kb BTK no ceiyus gorosop.
33 HEUINNATEHM HEe (& CHUTAT 33/Ib/KEHNATA, 0Cnopenn No cbaeder pea. bTK He abnxw Ha aboHara nuxsa 3a npe-
focTaseHu obeineveHns.

35. 3annaulaseTo Ha yCNyruTe (e M3BbPLLIBa Bb3 OCHOBA HA MECe4HN (METKM, M3roTBeHu 0T bTK kakTo cnesa

35.1 CmeTkuTe Ce 3AaBaT Ha MeTOo Ha AGOHATA M Ce M3NpawaT Ha anpeca, onNpeaeneH 8 UHAMBUAYaNHWA A0r0BOP U/
WNK ENEKTPOHEH aipeC M3PUYHO NOoCoYeH oT ABOHaTa upes ApYrv CPeACTBa 33 KOMYHUKaUWA NOCo4eHw B Te3n obum
YCNOBMA UNK B MHAWBMAYANHKA 0rogop. Henony4asaHeTo Ha CMeTKMTe 3a Ab/KVMMU CyMu He 0cBoG0XAaBa ab0oHa-
Ta 0T 334bMKEHNETO 33 N3lL3He B ONpe/leNeHuA CPoK.

35.2. BTK npenocTasa BLb3MOKHOCT Ha ABoHaTa A3 u3bepe Aa Nony4asa MHMOPMAUMA 33 ALMKUMUTE CyrMu 33 BCUY-
KM ycnyru, npefoctasaqu ot BTK, B eagHa cmeTka

35.3.(8 cuna o1 29.03.2012 r) BTK nopabpixa yonyri 33 HabntoaeHue U KOHTPON Ha Pa3X0AMTE Ha cBouTe aboHaTw,
KaTo NpefocTass MHOPMaLMA 33 HA4KMHA HA NPENOCTABAHE HA TE3M YCNYIY Ha yeh CTP3HWLATA HA KOMNAHWATA
www.vivacom.bg

35.4. (u3m., B cuna o1 30.08.2013)) BTK NpeaocTasn aKTyanHa H(OPMAUMA 33 LieHN M UEHOBY NAKETH W HOBW YCAYTW,
33 NPUNOXUMUTE TapU(K 1 TAKCK, KAKTO M 33 NPE/INSraHMTe HA4YNHUN HA NNALLAHE Ha CBOATA VIHTepHEeT CTPaHuuUa.
K3KTO M BbB BCEKM THPrOBCKM UEHTbP. [Py NpOMAHA HA UeHWTe OT CTpaHa Ha bTK, cbwuTe ce nybnuKkyaar Ha nHTep-
HET CTPaHMLIATa Ha APYMECTBOTO 1{eanH) Mecew Npeaw BAN33HETO UM B CMNA.

35.5. (8 cvna o1 29.03.2012 r) Npw u3puyHa 33A8Ka oT 26oHaTa, BTK Moxe na BKNIOUM B MECEYHATA CMETKA W 3aAbN-
KEHNA 33 apyrv ycnyru (Mobunxa rnacosa ycnyra, Busakom Her, Busakom Cnum HeT w ap.), npepoctasssm ot BTK,
n3BbH 06x8aTa Ha Te3n 06wm ycnosua. B To3m cny4ait, npu 3a6asa 32 M3NN3wWaHe Ha 33Ab/MKEHNATA, BKNKOYEHWN B
oBwara cmeTka BTK MoXe fa npekparTy NpeaoCcTaBAHETO WM HA APYIMTe yCNYrv BKNIOYeku B CMeTKaTa no peaa, npea-
sufeH B Teau 06wm ycnosus

36. (MeTKUTE ChABLPMAT:

36.1. ueHa 3a MeceyeH aboHameHT;

36.2. CTOMHOCT Ha NON3BaHK rNACOBK TenedOHHIU YCAYT I, KOUTO BKIOUBAT CONMLLHM, MEeXQYCeNNLLHN, MeXAYHAPOA-
HU NOBUKBAHWUA, BKNIOYUTENHO M NOBMKBAHWA 4pe3 KO0Be 33 0CTHLN A0 HAUMOHAMNHMN HEreorpad K yCnyrnm Kbm
MpEXMUTE Ha PYry ONepaTopu;

36.3. CTORHOCT HA APYIY YCIYT W, KOWTO BK/KOYBAT ACNLAHUTENHW yCNyry 33 TenedoHHM 360HaTH, NOCO4YEeHM B LLIEHO-
BaTa nucTawHa bTK;

36.4. kopekuuu 3a noTpebaexue 3a MuHan nepuon;

36.5. NpOALMKMTENHOCTTA Ha NPOBEAEHMTE Pa3r0BOPH CNOPel BUAA UM, BKIOUMTENIHO 1 NON3BaHeTo Ha Ge3nnathu
MUHYTU/MMIYACK, NPU HANNYME HA TEXHUHECKE Bb3IMOXHOCT.

36.6. NC.

36.7. CPOK 3a nnawaxe;

36.7. 8b3MOXEH HAYMH 33 AMCTAHUMOHHO NNALLaHe C HeoBX0AMMUTE 33 TOBA AlaHHHK;

36.8. MAGHTUDMKAUMOHHM 13HHK Ha BTK:

36.9. anpecu. Tened0OHU M APYTY HA4MHN 33 KOHTSKT € BTK

36.10. 06w pa3Mep Ha (MeTKaTa;

36.11. 06uL pa3Mep Ha ALMKUMATA CyMA.

37 MNpw Hanuume Ha TexHUYECKa Bb3MoxHOCT BTK npegocTass (peuly AONLAHNTENHO 3aNN3laHe NeTanAn3npaHa
CNpaBKa 3a GmKcvpaHaTta TenedoHHa yLyra, KOATO ChbAbPXKa MH(OPMALUA 33 NPOAL/KNTENHOCTTA Ha BCEKM Pa3ro-
BOP, 8MKaHuMs HoMep v ap., LlesaTa Ha ycnyraTa ce onpeaena ny6auyHo e LlenosaTa nucTa Ha BTK.

38. (8 cvna o1 01.03.2010 ) 32 HeNnaTeHuTe B CPOK NAPUYHN 33ALMKEHNA. aBOHATBT Ab/uxuv NvxBa 33 336384, B pa3-
Mep Ha 1/365-Ta 4aCT 0T 9 NPOUEHTA OT Pa3Mepa Ha HENNATEHUTE B CPOK 33ALJDKEHUS, 33 BCEKM AH 3AKbCHEHNE (e
CPOKa 33 Nnalyaxe, A0 3TaTa Ha OKOHYATeNHOTO NAawaHe fluxeuTe npu 336aBeH0 NN3LLaHS HA 33ABNMEHUATS 33
NawaHe Ha ycnyrTe ce BKIYBaT B U3N3AEHNTE MbPBUYHW (YETOBOAHMW AOKYMEHTM HA OTAENEH Pea npean CyMata
3a nnaulaHe.

39 MeceunuTe CMeTKM Ce 33nNNAWaT 8 Bpon, No H3HKOB NLT HA NOCO4eHa 0T BbTK 6aHKOBa CMETK], C NOLWEHTKU 33nuC,
4pe3 He330a8HO MHK3CO MK N0 eNEKTPOHEH NbT. K3KTO M N0 APYry Cbrnacyaansu ¢ AboHaTa Hauuum. Mnawanero ce
CuMTa 33 M3BLPLWENHD HA 4aTATA HA NOCTLNBIHE H3 CYMUTE HA KACuTe uNv No cMeTknTe Ha bTK. Korato aGonaTteT uma
ABE 1M NOBEYE OL/DKUMU CYyMU, BKAKOYKTENHO C(bAEOHN 1 NPUCBASHW B3EMAHWA, APW NNALLAHE (8 NOTACABA HAW-(Ta
pOTO 33Ab/KeHne
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40. ABOHaT BT MOJe aBaHCOBO f1a BHACA CyMu, T kouTo BTK 3 Npucnana 3anb/iKeHnATa My 3a NoN3BaHu TenedonHn
yCnyru 33 6view neprofl. BLpXy aBaH(0BO BHEC(EHUTE CYMM IMXBU HE (e HAYUCNABAT.

41.(8 cuna o1 15.05.2015 ) MeceunuTe (MeT¥m Ha aboHaTa MoraT na 6baaT ocnopenu npen BTK 8 6 (wecT) meceqen
CPOK Cnef faTaTa Ha u3naBaxe Ha akTypaTta unu no obwa pen, npeasuaes B AeACTBAWOTO 33KOHOAATEACTBO.
Cnepn nopasaxe Ha xanba, BTK pasrnexpa cuuiata v Npy yAoBNETEOPSIBaHE Ha wanbaTa u3/1asa AOKYMEHT 3a Kope-
KUMA H3 CLOTBETHaTa (PaKTypa, KaTo pa3nukaTa Mexy nnatexarta or abouata Cyma no daxTypaTa u Kopurupanata
Cyma ce Bpbuia Ha abonata. CpokbLT 3a NofasaHe Ha kanba He yAbKasa onpefeneHus 3a NNawatie (PpoK.

Pa3pen VIII NTPABA W 3AAb/DKEHNA HA ABOHATA

42 ABOH3T BT MMa CNeHWTe Npaga:

421. na non3sa ycnyrute, npefoctassiu o7 bTK. npu cna3sase Ha florosopa u Te3u 06uim yonosus;

42.2 naysenomnasa 6TK 3a npo6nemu, (Bbp3aHm C NON3BAHETO MM KAYECTBOTO HA YCYrUTe Ha M3pu=HO obaBeH oT
GTK 6e3nnaten Homep;

42 3. 13 uCKa 1 A3 Nony4asa MHPOPMauns 1 cnpasky o7 BTK 818 BPL3IKa € NON3BAHETO UK KA4ECTBOTO Ha yCNyraTa.
CuabpranneTo, LieHaTa u YCN0BUATA 33 1I0NBLNHUTENHATa MHMOPMauUs ce onpeaens B 338uCMMOCT 0T u3bpanus
1eHOBM NNaH cbrnacHo Llenosata nucta Ha BTK:

424 panonasa pexknaMaunm xanbu, Monbu 1 NpeanoXerua u Aa NoNy4asa 8 cpox A0 30 AHK OTTOBOPU NO TRX,
42.5. 13 OTKaXe UK 03 NOMCKA BNUCBAHE MU 3aNMUaBaKe U3UANO UNM HY3CTUYHO Ha MMETO, 3APEeCa U HOMEPa Ha
noctamy B TeneOHHUA yKasaTen, KakTo u HeNPeAoCTaBAHe Ha Ta3u MH(OPMALMS HA TPeTH N1UA Ype3 CNPaBoYHUTe
TenedioHum ycnyrv va 6TK 6e3 aa 3annauiar 3a To8a;

42.6. pa ucka 8 TenedhoHHuA yrkaszaten Aa 6baaT BNUCaHW ¥ APy NULE, C KOUTO 338140 NON3Ba TenedOHHUA NOCT,
K3KTO ¥ APYrv AONLAHUTENHN BaHHKU NO T. 21.9. KbM UCKaHeTo ce NpuNara AeKNapauus 0T NMUETOo, Xenaeulo sNucea-
HeTO. [lonbAHUTENHKMTE BNMCBAHUA (€ MINMLAHABAT CPelLly 3anNaluaHe;

42.7. na nowcka nucmeHo BTK na npeanpueme Mepku 3a NpeloTepaTaBaHe Ha 0023N0KOABaWM NOBUKBAHMA U Aa r0
ysenomu He3abasHo 33 MEpKUTE, KOWTO NpeAnpueMe;

42.8. pa npenoCTass TefleOHHUA C1 NOCT 3@ NON3BaHE OT (hUIUHECKM UK KPUANYECKM NNLA, HA KOWTO e oTAan noa
H2EM NOMELEHUETO, B KOETO € MHCTaNMPaH NoCTLbT. (b 33n81eHue aB0HATLT M HaeMaTeNs JeKNapupaT CbINacueTo
cv Tene)OHHMAT NOCT Aa e NON3B3 W 3aNN13LWa OT HaemaTens, u (PaKTypuTe A3 ce M3A3BaT Ha HeroBo uMe. AGoHaTBT
W HaeMaTenaT 0TroBapaT CONUAAPHO 33 33NNALLAHE HA ABLMKXUMUTE CYMU.

42.9. na NOUCKA CMAHA Ha HOMEPA UNW NPeyCTporBaHe Ha AoMalleH TenedoHeH NoCT oT aynnexceH a npas. BTK u3-
NbLAHABAE MCKAHETO NPU TEXHUYECKS BLIMOXKHOCT.

42.10. (8 cuna 0T 29.03.2012 1)) A3 UCKa BPEMEHHO U3KMOUBAHE HA TenedOHHUA NOCT 0T Mpexara, ¢ M3KYeHne

Ha CNy4auTe, B KOWTO TeneqoHHMAT NOCT @ YACT OT MAKeTHa yCNyra, Npu YCNoBMATA HA T. 19.1, cieq 3annawase Ha
BCUYKM CyMU B ONpefieleHna CPOK, CTaHaNW AL/XMMU KbM 13TaTa Ha NOAABaHe Ha 33ABNeHueTo. Bknwo4saneTo ce
W3BbLPLIBA C M3TMYAHE Ha CPOKA, @ NPefin CPOKa - Bb3 0CHOBA H3 NUCMEHO MCKaHE, B CPOK A0 3 (Tpu) Kanexaapku AHK
0T NoA2saHeTo My. B ciyuait, ye aGoHaTbT e 3annatun ueHara 33 abonamenTa 3a uenus Neprojl Ha BpEMEHHO n3-
KHYBaHe 3BaHCOBO M NOUCKA Bb3(TEHOBABAHE HA YCNIOBUATA NPeAM M3TUY3HE HA CLOTBETHUA NEPUOA, 3annarTeHuTe
aboHaMeHTH Ce NPUCN3AAT CbOTBETHO OT UeHATA Ha NON3BAHUTE YCNYT K CNEefl BKOYBAHETO Ha NOCTa;

4211 a3 NONCKA MHCTaNMPaHe Ha AONBAHNTENHW YCTPONCTBA KbM TENEPOHHUA MY NOCT B CblaTa (rpana,

4212. ia OrpaHN4aBa NoN383HETO HA HAKOM YCNYT U NPY HANKYKE H3 TEXHUYEC(KA BEIMOXHOCT OT (TpaHa Ha BTK.
4213 (8 cuna 0T 27.11.2012 1) Aa or paHW4aBa NPOBEXKAAHETO Ha Pa3rosopu KbM YCyrv C no6asexa CToMHOCT. AGoHa-
TUTE MOTaT A3 3aABAT aKTUBUPAHE UNKU NeaKTUBMPAHE Ha yCnyraTa OrpaHu4aBane Ha NOBMKBAHUATA Ha TenedoH 123
Bb3MOMHM (3 OrpaHUY3BaHKUA KbM CIeQHWUTE TUNOBE YOy

4213.1 pa3rosopw Kbm Yenyrn ¢ aobasexa CTOMHOCT 33 Tenernacysave - HoMepa ot snaa 0901;

4213.2. pa3rosopv kb Ycnyru € 00aBeHa CTOMHOCT 33 Xa3apTHK urpu — HoMepa oT Buaa 0902;

4213.3. pasrosopv kbM Ycnyru ¢ 106aBena CTONHOCT 3@ yCNyru 33 .Bb3pacThu” - HoMepa o7 Buaa 0503;

4213 4. pa3rosopu KbM BCUHKM 0CTaHanu Yonyru ¢ fobaseHa CTOMHOCT- HOMepa oT Buaa 090.

43. ABOHATBT MM3 CNEAHUTE 33AbNKEHNA:

43142 NNawa B CPOK AbMKUMKTE CYMU 33 NPEOCTABEHATE YCNYI K,
43.2. Aa He npoMeHA TeneoHHATA MHCTANAUMS B CrPAA3Ta M 43 He M3BLPLIB3 UNK AONYCKA ASACTBMR, KOUTO NPe4ar
H3 HOPMANHOTO QYHKUMOHUPaHe Ha Mpexara;

43.3. 13 NON3Ba C3MO KPaiHK yCTPOMCTEA, KOMTO (bOTBETCTBAT HA XaPMOHM3NPAHUTE TEXHUYECKNTE (TAHAAPTK,
4331 ABOHATLT @ ANLXEeH /13 Na3M NPeA0CTaBEHOTO MY MO T. 14.4.3. N T.43.6.2. KPaiHO YCTPOACTBO, BKAKUNUTENHO OT
KpaBu, n 43 ro CbxpaHABa 0T MOMEHTA Ha NONYY3BAHETO MY W N0 HA4YWH, TAPAHTMPAUL HAAEXKAHO NPEAOCTaBAHE HA
ycnyrava;

433 2. Bbs 8BCHYKYM CNyHan HA 3ary6a unum HaHeCeHN BPEU HA KPAWIIOTO YCTPONCTBO, cobcTaenocT na BTK. npuunne-
HY C yMUCBN MK HeBPEeXxHOCT 0T CTPaHa Ha ABOHATA, NOCNEAHUAT € OTrOBOPEH 32 Te3n et u speau:

43.3 3. Mpw u3THUaHe UK NPeKpaTABaHe Ha Aorosopa mexay BTK v AGonata. 8 cny4anTenoT 14 43U T.436 2. KbM
NaTaTta Ha M3TUYAHE UNW NPEKPITABAHE HA 0T 0BOPA, NOCASAHWAT € ANEXEH 13 BbPHE KPARHOTO YCTPOWCTBO Ha
nwue, oTopusuparo o1 bTK ga ro npueme. [leete cTpanun nognucear MNpuemo-npeaasareneH NpoOTOKON. yOOCTOBEPA
B3l CbCTOSHWETO HA NPEAOC TABEHOTO KPANHO YCTPONCTBO KbM MOMEHT3 HA NOANUCBAHETO MYy:
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43.3.4.B cnyyan, ye NpeaocCTaBeHoTo KPanHo YCTPOUCTBO Obie NOBPeeHD, OTKPALHATO MK He Bbjle BLPHATO OT
CTpaxa Ha 260HaTa, NOCAeAHMAT Ab/KKM Ha BTK HEeYCTOMKA, KaTO Pa3MepPbT Ha HeYCTOMKATA He MOJE 13 H3/IBKMILABA
LEHATa Ha KPAMHOTO YCTPORCTBO.;

43.4. npv 3aseeHa NoBpeaa MAK NOAAAeHa PEXIAMALUMA Aa OCUTYPABA NOCT LA Ha YNLIHOMOUEHY QMBXHOCTHI MU
Ha BTK 33 npoBepka Ha Tened)0HHATa MHCTaN3LUMA N KPAWHOTO YCTPOMCTBO B paboTHn AHKn 0T 8 10 18 4, B NnpeaBapu-
TeNHo ChraacysaHo Bpeme mexay 6TK u AdoHata;

43.4.1. B cny4anTe no T. 14.11.2 43 OCMIYPABa BL3MOMKHOCT Ha YNbAHOMOWEHW ANBXHOCTHU Nuya Ha bIK 33 pocTun
N0 NOMELLEHUETO/ATA, 33 MOHTUPAHE H3 HEOOXOAMMOTO CHLOPLIKEHME 3a OCUTYPABAHE HA [I0CTHI 10 KPAWHA TOUK3 Ha
Mpexara.

43.4.2. Mo oTHOWEHWE Ha A0NLNHUTENHO MOHTUPAHOTO CLOPbLXKeHKue No T. 14.11.2. ce npunarar pasnopenbure Ha
14331n01.4334.

43.4.3. B ciiyyan, Ye MOHTUP3HOTO A0NBNHUTENHO CLOPLXEHME Bbie NospeaeHo, 0TKPaAHaTo uau He Bbe BbpHATO
0T (TpaHa Ha aboHaTa, NnocneHuaT AbMxu Ha BTK HeyCTolka, KaTo pa3MepLT Ha HeyCTOMKATa He MOXe 13 Ha/lBWLLa-
B3 UEHATa Ha JONBLNHUTENHOTO CLOPLIKEHYE KbM [1aTaTa Ha HErOBOTO MOHTUPEHE.

43.5. na He NpeoTCTLNBA NPaBaTa No TO3W Or0BOP Ha TPeTH N3, 683 M3pUYHOTO NMCMEHo Cbrnacue Ha BTK;

43.6.1. na 3aMeHA KPaNHOTO YCTPOMCTBO 3a CBOA CMETKA. B TPU MeCe4eH CPOK OT yBeJOM/IeHMeTo, HanpaseHo ot bTK,
KOraTo pa3sBnuTieTo u 06HoBReHneTo Ha MpeaTa v CbOPLKEeHWUATA HanaraT (MAHaTa;

43.6.2.B CRyqanTe No T.45.14.2, npy NpoMAHa Ha uHTepdenca 3a A0CTHN 40 Mpexata, aboHaTbT (e 3ab/Kasa fa
M3N0/13B3 KPAWHO YCTPOACTBO, YMUTO TEXHUUECKM XaPaKTePUCTUKM 12 NO3BONABAT U rapaHTUPaT NON3BaHETO Ha
ycnyrata. B 1034 Cny4ai KpaiHOTO YCTPORCTBO Ce NpeocTassa Ha aboHaTa 8 (pokoseTe no 1. 45.14.2. Npu nony4asa-
He H3 KPaiHOTO YCTPOACTBO CTpaHuTe noanuceat Mpuemo- lipepasatenes npoToxon;

43.6.3. (8 cna o1 29.03.2012 1) B cnyyauTe no 1. 43.6.2, korato BTK e npeaocTasuno kpanHoTo ycTponcTBo, ako Abo-
HaTbT He NOAYYW KPaNHOTO YCTPONCTBO, NOPaay NpuYMHK, 33 kouTo BTK He oTroBapa, AGOHaTLT (1ef18a Aa YBeNoMu
HeaabasHo 32 Tosa BTK Ha Tenedox 123 unn B BTK ueHTLp 1 A3 yroBopy AaTa v 4ac 33 0CTaBKa Ha KPAWHOTO YT
TPOWCTBO. 33 BpeMeTo, B KoeTo ABOHATLT He e non3san ycnyrata. BTK Abmxu Hey(Toika B pa3mepuTe, onpeaenexu
BT.47.2;

43.7 N3 He M3IBLPLLUBA M A0NYCKA NPOBEX f1aHe H3 06e3NOKOUTE/THU NOBUKBAHUA OT TeNeOHHUA C1 MOCT, KIKTO U
HEBEePHM NOBUKBAHMA KbM CNYXOMTE 33 OKa3BaHe Ha CNeWHa NoMow;

43.8. na 3annauwla ueHara 3a meceyeH aboHaMeHT 33 Nepuofa, KOraTo NOCTLT He e paboTun no evHa Ha aboxarta,
NOPaav M3KNKYBAHEe Ha HEM3NPaBHO KPaNHO YCTPOACTBO UAW TAKOBA, KOETO He e C NapaMeTpu B CLOTBeTCTaue C
W3UCKBAHWUATA H3 XaPMOHU3MPIHNUTE TeXHUYECKMN CTaHAapTK;

43.9. 13 U3NBAHABA 33ALIHUTENIHATE TEXHUUECKWUTE yKa3aHuA Ha BTK, (8bp3any C HOPManKoTe QyHKUMOHKpaHe

Ha Mpearta u ycnyrute, nybnukysanu B MuTepHeT cTpadnuara Ha BTK unv npefiocrasequ Ha aboxara 8 nucMesa
dopma;;

43.10. na npegocTapa Tene@oHHKUA (1 NOCT 33 CNEWHW NOBUKBAHWA, KAKTO U 33 NOBUKBAHUA NPU NPUPOAHKM DeacTBus,
KPYNHKU aBapuu W APYrv nofobHm obwecTeern cubutms:

4311 pa ysefomasa nucmexo BTK npu npoMsHa Ha MAEHTUOMKALMOHHWUTE (U 13HHY B @IHOMECeYeH CPOK OT HaC(Tbil-
BaHeTo u;

43.12. ADOHATDLT Ce 3a1b/KaBa, 0CBEH C M3PUYHOTO NUMCMEHO Cbrnacue Ha BTK, fa He M3BbLPWBa v 43 He AoNyCKa
V3BbPLUBAHE HA AERCTBMA: 3) CBbP3aHM C reHepupaHe, TEPMUHUPaHE UMW TPSH3UT Ha Tpaduk oT/kem/B MpexaTa Ha
BTK c uen peanuamupane Ha nevanba 3a aboxarta uav Apyro nuue, paznuyno ot BTK; 6) ¢ uen viuummpane Ha NosuK-
BAHWA M OCLLLECTBABAHE HA PA3roBOPY NO HA4WH YBPEXKAalll NPaBaTa u uHTepecuTe Ha BTK;

4313. [1a 0CMrypuv Bb3MOXKHOCT M 13 CbAERCTE 33 OCHULeC TBABaHE HA NlocTbnaHa bTK no 1.43.4.

Pa3gen IXOTTOBOPHOCT HA ABOHATA

44. ABOHaTLT 0TroBaps 3a:

441. 336383 B NNAWAHETO HA AbMKUMU CyMK 33 NpeaoCTasenuTe TenedorHM yCayrv No Teavn 00wm ycnosus:

44.2. 33 BUHOBHO NPUYMHEHM BpEAW Ha MPEKaTa, B Pe3ynTaT OT BKNHYBAHE HA KPANHM YCTPORCTBA, YUATO TexHM4e-
CKWU NAPaMETPY HE ChOTBETCTBAT HA XaPMOHW3UPAHUTE TEXHUYECKI (TaHAaPTY U Ha NyBnukysanuTe 0T BTK TexHuye-
kU cneymrbukaummn Ha uHTepdenrcuTe 3a (BLP3BaHe Ha KPaNHY eNEKTPOHHW CbOBLIMTeNHU YCTPORCTEA, KAKTO M NpU
wiMeHenue Ha kabenuarta WMHCTanaums Ha (rpagata.

443 3a npuumnennTe Bpeau Ha bTK, kon10 ¢a npaka u HenocpeacTeeHa NoCNeanUa 0T HEeM3NLAHEeHNE Ha 33AbIKe-
Huata no OBuwmTe ycnosua u norosopa.

Pazpgen XMPABA U3AAb/DKEHUA HABTK

45 bTK viMa cnegHvTe Npasa:

45.1. [la nony4asa M3LANC U B CPOK NN3WLAHE HA Ab/KUMUTE 0T ABOHATa CyMu 3a NpeocTasesuTe ycnyrv no [Joro-
sopa u O6unTe ycnosua.

45.2. (8 ckna o1 29.03.2012 1) [la U3KNI0HBA NOCTOBETE HA HEM3INPABHWUTE aDOH3TH CNE U3TUYAHE HA CPOKA, B KOWTO
260HaTLT TPABGBa 13 M3BLPLIN NAAWAHETO 33 NONIBIAHNTE YCNYTU.

45.3 [la naxmouu TenedosHM NOCTOBE HA 360H3TKH, KOMTO He Ca NPeaoCTaBmny Ha obe3neyerue (rapaHumoHeH fgeno-
3uT vnu HarKoBa rapasums), nouckaso o1 BTK B cuotsetcTeme ¢ Teawn Obwm yiosn.
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454 (8 cuna o7 29.03.2012 r.) He3abaBHo f1a M3KNIOYBA NOCTOBETE Ha ABOHATK, 33 KOWTO (a HaNKLE 0CTaTEYHO
M3HHH, 33 U3BLPLUEHD HAPYLWEHWE HA 33[1b/DKEHNATA M OTPaHU4eHMATA NO T. 15, T. 43.12 u/unm 43.13. 0T Te3m yCNoBKA,
KaKTQ ¥ NPYU HANMYME HA CbMHEHWUE 33 U3BLPLUBAMEC HA HE33KOHHY AENCTBUA 33 PA3NPOCTPaHEKKe HA BPEIHO CbALP-
waHue oT ABonata unu NoTpebutens, KIKTO ¥ 33 NON3BAHE HA YCNYIaTa NO HAYMH, KOWTO 33CTPALWABA NUYHATA (K-
TYPHOCT, HENPUKOCHOBEHOCTTA HA IUYHIA XKMUBOT U NIMYHUTE [1aHHM Ha OCTaHaNuTe BLE BPb3Ka C NONIBAHATA YyCNyra.
455 (8 cvna o1 15.05.2015 . ) Mpu Hennallaxe B CPOK HA 33AL/KEHWE NO AOTOBOP 33 eNEeKTPOHHU ChobMTenHK
ycnyru, nocodenu 8 7. 20 o1 O6wwmre ycnosus, BTK Moxe a M3KNK04M C3MO YCNYIUTe NO 10r0BOPA, 33 KOWTO € Hanuue
NPOCPOYeHO Nnallaxe.

45.6 Bua CnysanTe Ha MIKNIOYBAHE HA TeNedlOHHIA NOCT, N0 T. 45.5., NP1 HANMYME HA TEXHUMECKE BbIMOXKHOCT, Uule
Onae oourypes A0CTLN A0 YCNYIW 33 CNewwHy NOBUKBAHNA U A0 TenedoHa No T. 42.2, 10 3aKPUBaHEe HA NOCTE;

45.7. (e cuna o1 01.03.2010 r) Ako abBoHaTLT He 3aNNaTH 3aAbJDKEHNATE 8 eHOMECeYeH (POK OT M3TUYAHE He (POKa, B
KOWTO € CNefIBaNo [1a Ce M3BbPLUM NN3LLAHETO Ha NON3BAHUTE YCyrk, TenedoOHHUAT NOCT MOXeE A3 GbAe 3aKpuT.
45.8. BTK 3ana3sa TenedoHHMA NOCT CbC CHLILMA HOMED B (POK A0 2 (ABa) Meceua oT 3akpusaHeTo;

45.9. Mpu cuCTeMHO 3aKbCHeHMe Ha nnawanruaTa, BTK uma npaso aa novcka ot AGoHata o6e3neyaBaHe Ha B3eMaHW-
ATa;

45.10. (8 cuna o7 01.03.2010 1) 42 M3BBPILBA KPLAWNTHA OUESHKA Ha NOTpebuTens 3a NON3BaHE H3 YCNYruTe, NPeaocTa-
BeHM Ype3 MpeKaTa, KakTo 1 OLEeHKa Ha NOTPebuTeNs 3a MaDKETUHIOBY NPOYHBaHWA 1 32 U3rOTBAHE HA 300HATHK
npoduny cnopen MHAUBUAYINHUTE UM MHTEPECH, NP CNa3BaHe Ha M3UCKBAHWATa Ha Tean 06wwm ycnosus, 3akoHa

33 3aWMTa Ha NU4HMTE OaHHK, 3EC u paspewenueto. Npw oTpruatenHa kpeauTHa oueHka, BTK uma npaso pa otkame
NPefoCTaBAHE HA 33RBEHA YCNYra, KOATO He NON3AAa B 06XBaTa Ha YHUBEPCaNHATAE YC/Yra UKW /13 NOVCKA NpeaocTa:
BAHE Ha rapaHUMOHEH Aeno3uT.

45.11. na M3BLPILBA TECTBAHE Ha KPaRHW YCTPOMCTBE M/UNK 1a M3KM04B2 TeneOHHUA NOCT, KoraTo 6bae y(TaHoBeHa
TeXHUYECKA HEM3INPABHOCT,

45.12. (8 cvna o1 29.03.2012 r) aa npunara 3akoHoCL06Pa3HK (nocobu (agaHcoBo obe3neyuTenHo nnawate, 6aHkoea
rapanuus vau ap.) 3a obe3neyasaxe Ha NNAWAHWATA NPU NPEAOCTIBAHE HA YCNYTY NPU CNELUANHIA TEXHUHEKY
YCN0BUMA, NPEACCTABAHE HA BPEMEHHM eNeKTPOHHU CbOOWMTENHM YCNYTY B CTpaHaTa u vy GuHa, npu noTpebnexue
Hafl MaKCMManHaTa (hMHaHCoBa rPaHuua Ha noTpebnenue;

4513 {8 cna o1 01.03.2010 r.) Npu PErUCTPUPEHO HETUNWYHO TPAUHHO NOBEASHUE, KOETO (8 U3Pa3ABa B HEKONIKO-
KPaTeH CKOK B NOTpebneHneTo (NPAMo NPeAXOAHMTE MeCceLm WNu Npu TpaduyHO NOBE/IeHME, KOSTO He CLOTBETCTBa
Ha3 BM1a M NPeHA3HaYeHUeTO Ha N3N0N3BAHUTE YC YT, C1efl KaTo yeeaomu aboxata, BTK MoXe 03 0r paHnym u3xo-
ARAUMTE NOBUKBAHUA Ha onpeaeneH TenedoHeH NOCT 0 M3ACHABaHE € a60HaTa HAa NpUYMEKUTE 1 A3 NPEeLNOXKK CNOPa-
3yMeHUe 33 ypeX1aHe Ha Bb3HUKHANUTE NapU4HM 331bMXKEHURA;

4514.1. na cmens TenedOHHUA HOMEP N0 TEXHUYECKK NPU4KMHY cned 30-AHeBHO yBeoMnABaHe Ha afioHaTta. B To3u
Cnyuai, He3aBuCUMO 0T NON3BAHMA LEeHOBM NNaH (UeHM M UeHOBM yCnoewa), aboHaTbT NoMly4asa NPaso Aa Non3sa
eIHOKpaTHO 50 6e3NNaTHM MUHYTI 33 HAUMOHANHK PA3roBopY (CenuuLHK i MexaycenuuiHu) B Mpexata Ha BTK.
npes3 KanexaapHWA Mecel, Cnesall Meceua Ha npomaHata. B ysenomnenueto bTK cbobuiasa Ha aboHata Hosus
HOMep Ha TenedoHHUA NoCT. He ce cuMTa 3a cMAHa Ha HoMep nobaesHeTo Ha uvdpa KbM HOMepa, uAeHTudUUMpaW
LeHTpanarta.

45.14.2. npy Hanuuue Ha TexXHUYeCKa HeobXxoANMOCT, Aa NnpoMers nHTepdenca 3a AoCTbN A0 Mpexara cnep 30-gHes-
HO yBefioMABaHe Ha ADBoHaTa. B To3u cnyyai bTK ce 3abmxasa fa Nafe Bb3MOXKHOCT Ha afoHaTuTe 33 CMAHa Ha
KPaWHoTO YCTPORCTBO 8 30 AHEBHUA CPOK HA YBEAOMIeHUETO.

45.15. (8 cuna o1 29.03.2012 1) na non3sa C1ed NPeABIPMTEIHO NMCMEHO YBeA0MABAHE A0CTHN 10 UMOTA, KLAETO
a60HaTLT NON383 YCNYraTa, C Uen N3BbLPLWBaHe HA NPOMUNAKTUYHY Nperneay, (BLP3aHK CNOAALPKAHE, D3a3BnBaHe
v nonobpasane Ha MpeaTa 1 Ka4ecTBoTO Ha ycnyruTe. B ysenomnexveTo cnensa Aa Gb0aT yTOYHEeHW AaTaTa, 4ackt
M uMeHaTa Ha cnyxuTenuTe Ha BTK. [locTunbT @ paspelueH CaMo NPU HANMUUETO Ha CLOPBKEHMUA, KOUTO €3 YaCT OT
Mpexara Ha BTK nnu korato e Heobxoaum AOCTBN 33 OTCTPaHABAHE HAa NOBPe/a No CMrHan Ha aboHarta;

45.16. 13 0CbILEeCTBABA HENPEKbCHAT KOHTPON BbPXY HaYMHa HA M3NO0N3BAHE Ha YLNYFUTE NO T. 15, BKAKYUTENHO 13
cneawm TpaduuHuTe N2pamMeTpy;

4517, (B cuna ot 29.03.2012 r) 13 M3K/1I04BA NOCTOBETE Ha 3BOHATY, KOTATO OBWMA pazMep HA AbmxMUTe KbM BTK
CyMM 33 NON3BAHM YCAYTY U/UNK HeaKTypUpPaHUTE OLLe YCAYIY, €3 HAABULLIMAM MAKCUMANHATA DUHAHCOBS rPpaHLa
Ha notpebnexue ;

4518. bTK uma nbnex goctbn Ao CLI nsdopMaumMaTa He33BUCHMO OT HACTPOMKMTE, BbBEeHN 0T aboHaTa.

4519 (8 cna 01 29.03.2012 ) BTK MOe 13 0TKAKE CKNKOYBAHETO Ha [LOT0BOP, KOTaTo aB0HATHLT He Wenae He3abasHo
8MM3aHe B CMNA HA AOTOBOP3, NO CMNATA HA KOUTO € NPENOCTIBEHO KPARHO YCTPORCTBO.

46. bTK uma cnegHuTe 33AbMKeHua:

46.1. na oCUrypaBa HENPeKbLCHATO NPEA0CTaBAHE Ha ycnyruTe no Tesu 06uwm y(nosus, CboBPa3HO TEXHUYE(KOTO U
TeXHONOrMYHOTO PaleuTue Ha obwecTeeHaTa hukcvpana TenetoHHa Mpexa, ¢ HeofixoAMMOTC K348CTBO U Ha AOC
TbNHA LeHW 33 YHUBEPLanHaTa ycnyra.

46.2.no nonabp#aHe Ha Mpexxata: a) Aa noaAbpXa Mpexarta v NPUNLKIWMUTE 1 CbOPLHEHNA B TEXHNYEIKA M3NPas-
HOCT Y1 ChCTORHME, 33 HENPEKBLCHATO 1 KAYeCTBeHO NPeAOCTaBAHE Ha yCnyru: 6) A3 OTCTPaHABA, B PAMKMTE HA (b-
WECTBYBALMTE TEXHUYECKM U NPOM3BOACTBEHN Bb3MOXHOCTH, B paGOTHO Bpeme, Bb3HUKHANK NoBpeu o MpexaTa
v CbOPBLIKEHWATA, KATO Na38a CNeaHuTe (poxose: Ba) 3a NOBPean, Bb3HWUKHANM 8 CTAHLUMOHHNTE CbOPbXKEHWA - 10 6
4aca; 6B) 3a noBpenn. Bb3HMKHANM 8 kabenHy Tpaceta - 10 10 paboTHW Axw: B) (8 cuna o1 29.03.2012 1) na yeeaomasa
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HaN-Manko TPu [IHY NPeABapUTeNHo, Ype3 (PEACTBATA 33 MACOBA MH(OPMALMA (HANPUMED, BCEKUAHEBHUK MU ME(-
TeH BeCTHUK) aBoHaTUTE, B CNY4a#A Ha NNAHUPAHO NPEKLCBAHE HA YCNYTUTe U/KMnu MHMOPMALIMOHENTE (KUCTeMu,
KJKTO ¥ 33 NPOALMKUTENHOCTTE HA NPEKBCBAHETO, T} Aa 00ABK TenedoHeH HOMep, Ha kouTo aboHaTuTe Morar na
cbo6LaBaT 3a noBpenw; i) NP NMCMEHO NOMCKBHE OT 33UHTepPeCoBaHK ab0HATU 1 M0 TEXHW CUTHANW 13 NPoCAens-
82 006L3INOKOMTENHMU NOBUKBAHWA, KIKTO W HeBepHU 062X 1anns 33 cnewnu nosuksaHua. [Ipu yCTaHoBARaKe HA TeNne-
OHHUTE NOCTOBE, OT KOMTO (e MIBLPWBAT TakuBa NoBukBaHuA, BTK KoHCTaTMpa C NPOTOKON HapyWesneTo n Npeay-
npexaasa nucMeHo aboHaTUTe Ha Te3u NOCToBe, Ye NPW NOBTOPHO HapyLUeHue NOCTHLT UM ule Bbae 3akpuT v uxdop-
MUPA 33 HETO OPFaHUTE HA MPOKYPATYPaTa u KOMUCUATA 33 perynupaHe Ha cbobwernnTa. e) BTK 8kni04sa NosTopHo
nocTa (nocToseTe), M3KNKOYEHW N0 T. 45 2, B CPOK KaKTO CNefsa: - 3a aboHaty Ha undposun ATL - 1o Tpu paBioTHM AHu,
- 32 aboHaTw Ha aHanorosu ATLL 4- go neT paboTHM AHW, CNeQ 3aNN3WaHe HA Ab/KUMUATE CyMU.

46.3.(oTMenen 25.05.2018 1)

46.4.(w3m., B cuna o1 25.05.2018 1) fa CLXpaHABa MHGDOPMAUMATS 33 NCN3BAHUTE YCNYTA 33 MUHAN NEPUOL OT BpeMe
8 CpoKoBeTe, onpeaeneHy 8 MONUTUKATA 33 NOBEPUTENHOCT, B TOBA YMCNO A3 CbXPaHaBa AaHHW, cbpaboTeanu cuen
M30aBaHe Ha (4eTOBOAHU/(PUHAHCOBK AOKYMEHTU NOHE 5 rOMHM CNefl M3TUYaHE Ha I3BHOCTHUA CPOK 33 NoracsBaHe
Ha ny6nuyHO B3eMaHe, 0CBEH B (NY4YauTe, KOraTo NPUNOXUMOTO 33KOHOAATeNCTBO HE NPEBMXAA NO-AbNbI CPOK.
46.5. (U3M., 8 cuna o1 25.05.2018 ) a3 He pa3KkpuBa u/unu pasnpoCcTPaHsBa Ha TPeTU nuua MHdopMaLmMA, npeaocTa-
BeHa My 110 NOBO/, M3NbIIHEHWeTo Ha 0r0B80Pa ¥ HacToAWMTe Q6K YCNOBUS. OCBEH aK0 CTPaNuTe He peLwarT Apyro.
WUHdopMaums Ha TPeTH N1MUa ce NPeAoCTaBA CaMo B NPeABMeHUTe 0T 3aKoHa CNlydaun. KaTeropuuTe nonydatenu Ha
AWY4HKU AaHHK (a n36poeny B NONUTUKATA 33 NOBEPUTENHOCT.

46.6. (M3m., B cuna 0T 25.05.2018 1) na CbXPaHABa AOKYMEHTAUMATE 3a I0rOBOPHU OTHOWEHWA € a60HaTa 33 cpoxose-
Te, onpefienenu B [ONMTUKATA 33 NOBEPUTENHOCT;

46.7. N0 NUCMEHO MCKaHe Ha aboHaTa W Cpelly 3annawlase, 3 My NpeaocTasa UHHOPMALIMA MNKU CIPABKW OTHOCHO
CbOTBETHMS 3BOHaTeH NOCT 33 0CbleCTBeH 06eM TpaUK, ALMKUMU UMK NAATEHW CYMU, KAKTO M 33 NOK33aHUATA Ha
OTYUTILIMTE YCTPOMCTBA B MOMEHT HA NOUCKBIHETO, NPY HANUYME HA TEXHUYECKA BL3IMOMHOCT,

46.8.na ocurypasa 6esnnated AOCTHLA A0 YCNYryUTe 33 CNEWHU NOBUKBAHWA U CNPABOYHM YCNYTY (506Pa3HO HACTOA-
wwute O6wwm ycnosus;

46.9. N0 non3sane Ha KpanHM yCTponcTsa: a) Npw 3aneka oT aboHaTta Aa ocurypssa Cpelly 3annaulaqe NoAabpxanxe,
HACTPOWKA 1 PEMOHT Ha OCuryperu oT BTK KpaiHu yCTPORCTBa; 6) 12 0CHLIECTBABA TEXHUHECKW KOHTPON Ha IMBKUNTE
W CHbOPBLIKEHNATA, KOMTO Ca 4acT oT Mpexarta Ha BTK.

46.10. pa w3roTes TeneoHEH yKasaTen B NevatHa u/unu enexTpoHHa (opmMa 1 1a NPenocTaes CNPasoyHy TenedoH-
HW YCNYTU B CLOTBETCTBMe CT. 21:

46.11. 03 OTroBapA NUCMEHO Ha PeKNaMauum U NpeanoxeHns 8 30-AHeseH CPOK OT NONY43BaHeTO UM,

4612, 1a 0CMrypPABa TAMHATA HA CLOBLUEHUATA, BKAKUMTENHO: 3) CnymuTenuTe Ha BTK HAMAT NpaBo Aa ce BRNK4BAT
N0 BpeMe Ha nposesxaaxe Ha TenedoxHN pasrosop; 6) Oneparopute B BTK Morar, npy NposeXxaaqe Ha Pasrosopy C
PBYHO M3IrPKAAHE HA BPBL3KUTE, [13 (e BKNKDYBAT. 3@ 3 KOHTPONMPAT Y4yBaeMOCTTa M NPOAB/KMTENHOCTTA Ha Pasro-
BOPWTE, KAKTO U KOraTo NOCPeAHUYAT 33 NPOBEXAAHETO UM N0 UCKaHe Ha pasrosapawuTe. Mo Bpeme Ha BKNKOYBaHE-
T0 Ce NOA13aBa NOCTORHEH CrieundryeH CUrHan.

46.13. BTK ce 3aabnxaBa npu NOBUKBAHUA 0T aG0HAT HA 3HANOMN0BA UEHTPANa 33 OCbLEeCTBABaHE Ha NOBUKBIHWA
4pe3 .u360p Ha onepatop” Aa npeaasa (LI (bC CNEAHOTO CbAbPIKAHUE: KO HA HACNeHOTO MACTO UK KO/l Ha Hace/ie-
HOTO MACTO, C/1IEAB3HO OT NbpBUTe L pK Ha 3HANOr0BaT3 LIEHTPaNa UK Ko/l Ha 3HaNOT0BWA Bb3en;

46.14. BTK npenocTtasa Ha abonatute cu cnennmte CLIEn COL Basupanm ycnyru: 3) "CLI 6a3upanm ycnyru’™ npeacrass-
He Ha MIBHTMDMKALMA H3 MMHWATA Ha sukawwma (CLIP) u 6nokupake Ha naeHTUMKALMA HA NMHWATS HA BUKALIMA
(CLIR); 6) "COL 6a3vpaxm ycnyrv™ npeacTaBAHe Ha MAeHTUGMKAUMA Ha (Bbp3aHaTa nuuua(COLP) n 6nokupase Ha
naeHTudukaumaTa Ha cebpaanarta nukus (COLR);

46.15. BTK npeocTass Ha aBOHATUTE (U CNEHWTE YCNYTW: a)npeHacoysaxe Ha noeukaaxero (Call forward): 6)npe-
KPaTABAHE Ha NONYY3BIHETO HA NPEHACOHEHUTE KbM HETDBOTO KPANHO YCTPONCTBO NOBMKBAHUA; B) 0TKA3 Ha NpremMa-
HE Ha NOBUKBAHWA. ) NPU HANW4ME HA TEXHUYECKA Bb3MOXHOCT BTK otnrypasa Ha aboHaTUTe (U, (BbP3aHM KbM
umdpoBa ueHTpana, non3same Ha QyHKUMATA TOHANHO HoMepoHabupane (DTMF dialing)

46.16. [10 31.12.2009 . BTK Moe A2 o0TKae NPpeoCcTassHe Ha ycnyrnTe no 1.46.14 n 46.15 3a AGOHATK Ha UeHTPanu,
M3N0N3BAWLM CUrHANM33LUMA, KORTO He 1aBa BL3MOXHOCT 33 NPe0CTaBAHE Ha YCNyraTa.

46.17.B cnyyauTe, Korato ce npefoctaen, yenyrarta CLIP ce nogawpxa aktmena b6eannaryo ot BTK. BTK ocurypasa
CLIP no Bpeme Ha N038LHABAHETO U 1O 33N33Ba HENPOMEHEH N0 BpeMe Ha pa3rosopa.

46.171. bTK e AnbxHO A3 NpeflocTasu Ha Bukanua aboHar CLI, KaTo He NpoMeHA BbBeeHKTe OT BUKawwva aboHaT
H3CTPOMKK MM CLOTBETHO MHGOPMALMATA, N0afeHa 0T MpexaTa, M3TOUHWK Ha NOBMKBaHETO

46.18. B cnyuaute, korato ce npefoctasa yonyrata CLIR, BTK ocurypaBsa Ha kpatHuTe noTpeduteni Bb3MOXHOCT 13
6b1e aKTUBUPaHa NO AOCTHNEH HaukH U 6e3NNaTHO 33 BCMUKM NOBUKBAHUA, YPEe3 3asBK3 33 aKTUBMPAHE UK ype3
w3bupaxe Ha koA

46.19. Yenyrata CLIR ce aktuBmpa 6e3nnaTtHo, o A0CTbNEH Ha4MH 33 BCAKO 0TAE/IHO NOBNKBaHe 4pe3 nibupaHe Ha
kon. bTK obaenBa kofoBeTe 3a akTuBMUpaxe n feakTuempane Ha CLIR. kowTo ce HabupaT HenocpencTeeHo npeaw
aboHaTHMA HoMep uny NpedUKCa NPe HAUMOHAMHMA 3HaUUM HOMED UMK KOAa 3a u360p Ha onepaTop 3a BCRKOE NO-
BukBaHe. KonoseTe ce 06sBARBaAT Ha cTpaHnuaTta Ha BTK 8 UntepHeT n/wim no apyr noAxoAAw HauMH.

46.20. BTK MOxe na 0TMeHU BpeMeHHO 3aaAeHNTE 0T NOTPEBMTeNUTE HACTPOAKM CaMO B CIYHaN HA HAPYIIABaHe Ha
yHKUMOHMP3HETO W/ UNu yNpaBneHueTo Ha Mpexara uav Ha eNeMeHTU 0T Hes;

14




46.21. Cnef BL3CTIHOBABAHE HA HOPMANHOTO (PYHKUMOHWPAHE W/WnK ynpasnexmneto Ha Mpexarta #a bTK swacTano-
BRBa 33flafleHNUTe OT NoTpebuTens HaCTpoRKY;

46.22. PeibT 33 aKTnBKpaHe u fleakTugupare Ha CLIR no 1.46.17 ce npunara v npy NON3BaHe Ha yCnyrata “mibop Ha
0nepaTop Ha abOHaMeHTHA 0CHOBA™

46.23. Yenyrara Call forward ce akTusupa no fOCTbNeH HauuH upes uibupane Ha koa. BTK obasaga kofoseTe 3a
3KTUBMpaHe U Ne3aKTUBMUPatHe Ha NPEHACoYBaHe Ha NoBuKBakeTo. KofoseTe ce 06884831 Ha CTpanvuaTa Ha bTK 8
WHrepHerT;

46.24. Yenyrata ‘npekpaTABaHe Ha NONY4aBaHeTo Ha NPeHACOYEHNTE KbM HEM0BOTO KPANHO YCTPORCTBO NOBUKBA-
HWR" ce ocurypsasa of BTK 6e3813Me30H0 1 NPM HANMYUE HA TEXHUYECKA BbIMOXHOCT HA KPaRHUTE NoTpeGuTeny:; a)
DyHKUMATA Ha MpexaTa no T. 46.15 Bykea 6™ ce aKTMBMPa Ype3 U3BUpaHe Ha KO/l K1 33RBK3A 33 AKTUBUPIHE.

46.25 BTK ocurypaea BbIMOMHOCT 33 NOK33B8aHETO HA (hOBWEHNA Ha NCNNen Ha BUukanus aboHaT, KoMTo MoraT fa
6upaT: a) "With held™ npu akTusupana CLIR ycnyra ot ukawms abosar; 6) “Unavailable’- npu nosuksane ot asano-
ro8 NoCT ¥ NPY HeBLIMOXHOCT 3a npeflocTasaHe Ha CLIP no TexHuyeckm npyymHm; B) BTK He HOCK 0TroBopHOCT 33
8MAa Ha C(bO6LIeHKeTO, B CNYHanTE B KOMTO TO Ce OnpefieNs 0T KPaHOTO YCTPOMCTBO Ha 360HaTa C pa3nnyHO (babp-
HaHue.

46.26. [pu MMNC2 Ha TEXHW4HECKA BL3MOXKHOCT 33 PEANU3UPAHE HA M3NCKBAHUATA N0 T.46.23 n 1.46.27 bTK ocurypsasa
NOKa3BaHeTo Ha NOAXOAALLO CbOOUeHME HA ANCNNEeA HA BUKaHMA aboHaT.

46.27. B Cnyyait Ha npoMAiHa Ha HoMepa Ha aboxaTa (no xenawnme Ha aboxata unu ot BTK) 6TK 3ana3sa 3assenuTe o1
260HaTa HaCTPOVKK, OCBEH aKO TOW He e 3aABUN APYro. 33 U3BbPLIEHaTa NPOMAHS, 3b0HAT LT Ce YBeJOMABA NO Ha4M-
Ha, NpeasuaeH B T.45.14.1 0T Te3u yCnoBuA.

46.28. bTK ce 3aab1kasa fa nHOpPMUPa NO NOAXCAALL HAYUH KPARHMTE NOTPEeOUTENM 33 KOHKPETHATE HauUHW 33
AKTUBMPAHE U NeaKTMBMPAHE HA NPElOCTaBEHUTE N0 1.46.14 1 46.15 ycnyru. BTK ce 3aabnxasa Aa uHGopmMupa Kpan-
HUTe NoTpebuTenu No NOAXOARLL HAYMH U 33 CNEUUMDUUHNTE TEXHUYECKUN W3UCKBAHUA NPU HANWUuMe Ha TAKMBA, Ha
KOMTO KpaniHuTe YCTPOACTBa 1a CbOTBETCTBAT, 33 Aa MOraT noTpebutenute na NoN3sar Te3um yonyru.

46.29.Np1 Bb3HWUKBAHE H3 BEPOATHOCT OT 3aTPYAHEHWA UK BPEMEHHO (NWpade Ha npefocTasaxeTo Ha CLlycnyrute
Ha BTK ce 3aabnaea aa nidopmupa No NOAXOAALL HAYMH KpanHUTe NOTpebuTenn 3a Te3un 06CTOATENCTBI MUHUMYM
[1B3 AHW NPEBAPUTENHO, KOTaTo TOBA € 06EKTUBHO Bb3MOXKHO.

46.30. BTK ce 3apbmxasa Aa w3nonsea CLI nudopmaumuaTa (amMo BbE BPb3Ka € YHKLUMOHUPAHETO U YNPABNEHNETO
Ha Mpearta o1 1 1a He A0NYCKAE TPETK KLA 13 UMAT A0CTHA 10 HeA, OCBEH B U3PUYHO NPE/IBUISHUTE B 33KOHO/13-
TencTso Ha Peny6auka bbnrapua cnyyan. a) BTK ce 3aabnxasa aa He uanon3ssa CLI undopMaumaTa 3a ThProsckn
Uenu, KaTo MapKeTUHT, NPAKA PEK/I3Ma HA CTOKW W YCNYTH U AD., OCBEH NPY U3PUYHO NUCMEHO Chinacke Ha aboHaTuTe
. 6) Mpu NosMKBaHe KbM YCAYIM 33 OCbILECTBABAHE HA CNelHW NoBuKsaxua BTK ce 3agbmxasa na npegoctasy CLI
He3aBMCMMO OT HAaCTPOMKKUTe, HanpaeeHnwu oT aboHaTta. BTK npepoctasa CLI He33aBUCMMO OT HACTPOMKMUTE, HANP3BEHU
0T aboHaTa, KbM HOMEP3, MOCOYSHK OT OPraHM3aLMK M BeJOMCTBA, (BbP3aHu C HALMOHA/NHATA CMIYPHOCT M 0TOpaHa,
KaKTO 4 OPraHm3alimm, (Bbp3aHK ¢ AeitHocTu no bop6a ¢ 6eacTemrA, asapuu, 3N10N0NYKU M CNACUTENHK oNepaLun,
cneqinpeiBapuTenHo cbrnacysade ¢ KPC. BTK npepoctassa CLI He33aBMCMMO OT HAaC TPOAKKUTE, Hanpasenu oT aboHaTa,
B CNlyHauTe Ha NPOCNeAsBaHe HA 3N0YMUILNEHN M/1UNK 06e3N0CKOMTENHU NOBUKBAHUA NPU UCKAHE OT KOMNETEHTHU
ObpXXaBHu opraun. 8) B cny4yawTe, korato o6uiecTBeHu 0praHmn3aumy ¢ NpeaMeT Ha AerHOCT- 33L1nTa NPasaTa Ha
FPAXAaHUTe, €3 33ABUNM M3PUYHD XenaHneTo cv npe/ 6TK 0a rapaHTupaT aBHOHMMHOCTTa Ha BUKAWMSA aboHaT, BTK
CNeNsa fa 0CUrypu 3a BCMHKM BXOASALUM NOBUKBAHUA KbM HOMEPAaTa, ONpeaeneHu OT TE3u OpraHu3aumu, Na He ce
npenoctasa CLI He3aBMCUMO OT HACTPOVIKMTE, HANPABEHM OT BUKaWMs aboHaT.

46.31. 6TK ocurypsea Ha aboHaTUTE 1 B3MOXHOCT 33 4OCTHN A0 oBuiecTBeHMTE TENeOHHM YCNYTM H3 NPeaNpPUS-
TUATA, YMMTO Mperku Ca B3anMHO CBLP3aHM C MpexxaTa Ha BTK nocpencTeom: a) u36op Ha onepaTop 33 BCAKO NOBUK-
BaHe upe3 uabupane Ha Kof 3a u3biop Ha onepaTop: 6) u3bop Ha onepaTop Ha aboHaMEHTHa OCHOBA.

46.32. NocpencTBOM M3M0N3BaHE Ha ycnyrata "M360p Ha oNepaTop’ ce OCUIyPABa Bb3MOXHOCT N3 OCLUECTBABAT
CcnefiHnTe BU108E NOBUKBAHUA: 3. CENVLLHU NOBUKBAKUR; 6. MeX 1yCennuIHM NOBUKBAHWA, B. NOBUKBIHUA KbM MO-
OUNHM HAZEMHW MDEXM M KM @NEKTPOHHMU CLOOWMTENHI MPEXK OT HENDABMKHATA paarocny*6a 0T Buaa “TouKa
KbM MHOM0 TOYKM™ C HAUMOH3NHO NOKPUTHE; I NOBUKBAHMA KbM Hereorpad (kv HOMepa 33 NPeoCTaBAHE Ha YNyru;
[l MEXQYHAPOAHU NOBUKBAHUA,

46.321. NocpeacTaom M3N0A3BAHE Ha ycnyraTta .u360p Ha ONepaTop 33 BCAKO NOBUKB3He Ype3 uibupare Ha Ko 33
n360p Ha onepaTop”, Ce OCMrypABa BbIMOXHOCT 13 M3NON3BAT 338H0 UV NOOTAENHO YCAYruTe no T46.32.
46.32.2_TNocpeacTsoM M3nN0N3B3He Ha ycnyraTta .m360p Ha onepatop Ha aBoHamenTHa ockosa”, BTK ocurypasa Ha
3b0HATUTE (M ANTEPHATVBHO CNEAHNTE BL3MOXHOCTK: a) MocpeACTBOM M3NON3BaHE HA yCyrara m360p Ha onepaTop
Ha aboHaMenTHa 0CHOBA, [1a NON3BAT 3321HO C(NefHuTe yCNyrv, NpeaoCTasexn oT eHo NpeaAnpuaTue: 0CblueCTBABa-
HE Ha CENALLHM NOBUKBAHMUA, OCLLWECTBABAHE Ha MEX AYCLNMULHN NOBUKBAHUA, OCbUIECTERBAHE HA NOBUKBAHUS KbM
MOGUIHK HA3EMHU MPEXU 1 KbM IeKTPOHHW ChOBLIMTeNHN MPEeXu OT HeMO/ABMHATa paauocny*6a oT Buaa “Tou-
Ka KbM MHOTO TOUKM™ C HALMOKANHO NOKPUTHE M DCHLULECTBABAHE Ha NOBUKBAHMA KbM Hereorpadcki Homepa 3a npe-
A0CT3BAHE Ha YCNYTy unu 6) MOCPeiCTEOM W31V 3BaHE Ha yCnyraTa .u360p Ha onepaTop Ha 360HaMEHTHA 0CHOBA™
A3 NON38aT CaMO YCNyrara, NpeAoCTaseHa 0T efiHO NPeANpUATUE, OCBULECTBABAHE HA MEXAYHAPOHN NOBUKBaHUA
vy g MocpeacTsom M3INON3BaHe HA YCTyraTa .m36op Ha onepaTop Ha aboHaMeHTHa 0CHOBa 13 NON3BaT 3aeQHO
BCUYKY YCAYTW, NPEOCTaBEHN 0T eHO NPeANpuATHe, N0 T. 46322, 6. .2 T 46322, 6 6"

46.32 3. Mocpenac1s0M M3N0N3BAHE HA yCNyraTa 'u360p Ha ONepaTop” aB0HATMTE HEe MOraT 13 OCHWECTBABAT CNefIHN-
TE NOBUKBAHUA: 1. NOBUKBAHURA KbM YCNYTH 33 CNELIHM NOBUKB3HUA, 2. NOBUKBAHWA KbM yCAyrv € 683nNaTeH 40CTLN,
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3. KPaTKU HAUMOHSMHM KOAlOBE C NbPB3 uudpa 17 4. yCnyrara He e AOCTbAHa 0T 00wWwecTeeHM TenedorHm anapatu
46.33. BTK ocurypasa Ha aboHaTuTte Bb3IMOXHOCT, B CNy4au 4e ca u3bpanu Aa NoN3saT ycnyrata "u3bop Ha onepatop
Ha a00HaMeHTHa 0CHOBA', Bb3MOXHOCT 13 NON3B3T W yCyrata "M36op Ha onepaTop 3a BCAKO NOBUKBaKE”, KaTo abo-
HaTuTe MoraT fia u36epart Ko/l 3a n360p Ha ONepaTop 3a BCAKO OTAL/NHO NOBMKBAHE.

46.34. B cnydan, ye aboHaThT NON3Ba YCNYraTa "oOrpaHnyaBaHe Ha u3XoAWM NOBUKBaHKA", 33bpanarta 3a oculwecT-
BAB3HE Ha W3XOAALLM NOBUKBAHWA € BA/IW/LHA M NPV M3NON3BaHE HA yCNyraTa .M3bop Ha onepaTop”

46.35.(8 cuna o1 29.03.2012 1) B ciiyyan, ye TenedoHHUAT NOCT GbAe UIKNKYeH NOP3AN HAABMIIABAHA HA MAKCMManN-
HaTa MHAHCOBA rPaHMLLA HA NOTpebneHuenny NOPaam He 3aNNAWAHE HA AbMKMMU CYMU, CbrNACHO NpoueypuTe No
Te3u 06wm ycnosua, BTK eqHOCTpaHHO OTMEHSA 33ABEHOTO. NPeAV 1aTaTa Ha M3KNKN4BaHe Ha NoCTa, oT aboHata
OrpaHMyaBaHe Ha M3XOARLUM NoBUKBaHUA. (nef 3anNallaHe Ha Ab/XKUMATa CyMa, aDOHaT BT MOMe 13 NOUCKE Bb3(Ta-
HOBRABAHE HA OrPaHNYABIHETO H3 UIXOAALMUTE NOBUKBAHUA

46.36. {8 cuna o1 29.03.2012 r.) 6TK ce 3aabnxaBa Aa ysefoMu 3ab0HATHUTE C1 OTHOCHO M3TUYAHE (POKA Ha UHAMBKUAY-
3HUTE UM [IOTOBOPW Hal- KbLCHO 1 Mecey Npear ToBa.

46 37 6TK KoHTponupa 1 u3Mepea Tpaduka C ornef] M36arBaHe Ha NPeToBapaake Ha OTAeNHW BPb3KK B Mpexara.
KaTo NPy HaNUyKe Ha 0CTaTbyeH KanayuTeT NPeHaco48a NOBUKBAHUATA NPe3 TPaceTa, Pa3nuyHM 0T 06MYanHO n3-
non3saxwTe.

46.38. (8 cuna ot 29.03.2012 r.) Mpw 3annaxa unm B 0TTOBOP Ha uHUMAeHTH BTK npeanpuema BCuukmn HeoGxoauMu
[1eVCTBMA 33 3aNa38aHE HA CUr'YPHOCTTA UMK UeN0CTTa Ha Mpexara.

46.39. (8 cuna ot 29.03.2012 1) BTK ny6nuKkyBa No NOAX0ASLL H34UH MH(OPMaUWA, CBbP3aHa C M3N0/3BAHETO HA
eNeKTPOHHN ChOBIMTENHN MPEXKIM W YCIYTY DU [I0Ka33HO N0 CbOTBETHUA Pefl U3BbLPLBAHE HA HE3aKOHHU 1eMHOCTH
33 pa3npocTpaHeHue Ha BPeIHO ChbPXKAHME, KaTo NPM BL3MOXHOCT NOCO4BA CPECTBATAE 33 33WMTa (peluty puckose
33 IVYHATA CUIYPHOCT, HeNPWUKOCHOBEHOCTTA Ha MINYHWA MUBOT M IMYHUTE laHHU Bb8 BPbL3Ka C NpeflocTasaxaTa o7
npeanpuaTWeTo ycnyra.

46.40 (8 cuna o1 24.05.2013) BTK ce 3a0bMKaBa NPeABaPUTENHO U MO NOAXOAAL Ha4MH (4pe3 nucMo ¢ 0BpaTHa pas-
NUCK3, 3anNMCBatlla ce Tened)oHeH pa3rosop, MCMO N0 eNeKTPOKHATAa NoLa Ha NOCo4YeH 0T a60HaTa eNeKTPOHeH all-
Pec3a KOHTaKT u Ap.) Aa uHdopMupa aboHaTa, Ye ue npeanpreMe ASACTBUSA N0 M3BLHCbAEOHO C(bBupare Ha Herosu
HENNATEHU NAPWUHHN 33ALNKEHUA, BKNFOYUTENHO W KOFaTo 33 UeNTa We Ce NON3BAT yCnyriTe Ha TpeTy nvua (kpeauT-
Hy B1opa, areHumrn 3a cuBupane Ha B3eManua u Apyry). MKHOPMaLMATA NO NPEXOHOTO U3PEUEHME 33ALKUTENHO
CbABLPKA U laHHW 33 TOYHUA Pa3Mep Ha NPETEeHAMPAHUTE NAPMYHM 331LIKEHUA, 33 OCHOBAHWETO, OT KOBTO NPOU3TU-
4aT, KaKTO M 3a TPETOTO KL, KOeTo we Cbbupa B3emaHeTo.

Pa3pen X1OTTOBOPHOCT HABTK

47. bTK HOCK OTTOBOPHOCT B CIEAHMTE CNYYan:

47.1. 33 BUHOBHO HEM3NBAHEHWE HA 33AbNMEHUATA CM M/TM KOTaTO HEM3NbLAHEHUETO (e Ab/XM HA rPy6a HebpeXHOCT,
BTK otrosaps npes aboHaTUTE, KAKTO CNeABa: 3) B CNy4al Ha 336aBa Npy OTKPMBAHE MNK NPpeMeCTBaHe Ha Tenedon-
HWA NOCT CNef ONpeaeneHnn CPOK - AbMKW HEYCTOMKA 33 BCEKM A8H 3aKLCHEeHNe B pa3mMep Ha 1% 0T NnaTteHara ueHa
33 OTKpWBaHe unw npemecTeane; 6) BTK ebacTaHoBABa HafBHeceHUTe OT ABoHaTa cymu (norpewno npesegenu u
Haannatesu): 8) (8 cvna ot 15.05.2015 ) BL3CTaHOBABAHETO Ce M38bPLIBA B cpoK A0 20 (aBaneceT) paboThu gHw, no
63HKOB NbT (e nocoyBaHe Ha 6aHKo8a (MeTKa 0T AGOHaTa, kaTo HankoBMTe Pa3HOCKHK €3 33 cMeTka Ha BTK. 3a cymwn
0 50 nesa, BL3CTAHOBABIHETO MOXKE 13 (e M3BbPLWK U B 6poir, B Marasumn ua BTK.

47.2. 33 HEOTCTPaHeHW, B CPOKOBETE N0 T. 46.2, Byksa .67, noBpean no MpexaTta u CLOPLHEHUATA, B PE3YNTAT HA Koe-
T0 Tened)OHHMAT NOCT He @ paboTun A0 eAVH KAaNeHAAPeH MeCeL K NPU HENPeaOCTaBAHE HA KPANHO YCTPOMCTBO NO
1.43.6.3, Ha ABOHATa Ce Bb3CTIHOBABA CyMa onpefenexa Ha 6a3aTa Ha Meceunna aboHameHT 1 6pos Ha fruTe, npe3
KOMTO NOBPENATA He e HUNa OTCTPaHeHa, CYNTIHO OT A3TATa HA 3aABABAHETO W, KAKTO CNeaBa: a) 0o 10 aHm - 30% oT
ueHata Ha Meceunmnn abornamenT; 6) o1 11 40 20 gHM - UeHAT3 Ha MecevHNUA aBoHamenT: 8) Haa 20 AW - LeHaTa 33 AB3
MeceyHn aboHaMenTa.

47.3. B cny4an, korato Tene@oHHUAT NOCT He & paBoTvn NOPaaM HaCTbNBaHE Ha CbOMTUA OT HeNPeoaoNMa CUNa U
AeNCTBNA, M3BLH KOHTPO/A Ha CTPAHKUTE NO CMUCBLNA HA 4. 306 oT TLProsckmA 3akoH, Ha 3aboHaTa ce BL3CTaHOBABA
CbOTBETHATA 43CT OT MeCeyHna aBoHaMeHT 32 Nepuoaa, NPe3 KOWTO NOCTbT He e pafioTun.

47.4.Bcmnaor 29.03.2012 r) BTK Ob/xu HeyCTONKa Ha (B0 300HAT, B CAY43N HA YCTAHOBEHO N0 HAANSKHMA pel
npeHacsaHe Ha HoMep/a Ge3 curnacverTo Ha aboHaTa u/unu NPeHacANe B H3PYIeHWE Ha YCTaH0BEHWTE NPOLSAYPY 33
OCBILECTBABAHE HA NPEHOCMMOCTTA HA HOMEPA/Ta. [lb/MMMATA HEYCTOMKA e B PA3Mep H3 eAuUH MeCeyeH aBOoHaMeHT.
475.071r080pHOCTTA HA BTK e orpanuyera 4o NOCOYEHUTE CAYUAN M PA3MEPY, KOT3TO HE €A NPAKO ¥ HENOCPeACTBEHO
CAeACTBME OT HEMHO BUHOBHO HEM3NbLNAHEHWE HA NOTOBOPEHWUTE 33AL/IKEHNUA.

48. bTK He HOCW OTrOBOPHOCT 33

481. npeTenunu Ha TpeTu Niua cpeuly aboHaTa uam NoTPeduTens BLB BPb3Ka MW NO NOBOA NON3BaHUTE YLAYTY;
48.2. (bAbPXAHUETO Ha CbOBWEHUATA;

483 speau NPUUMHEHW OT MHCTENMPaHU KPaRHK YCTPOMCTBA 0T ABOHAT, KOUTO He (a B (LOTBETCTBUE C XaPMOHN3N-
paHuTe CTAHA3PTY M TeXHWYeCKuTe CNeuudrUKaLUKTe U (3 NPUYMHWUAK NPeKbCBAHE 8 NPeA0CTaBAHETO yLNyruTe nnyn
Mpexata, unu BNOWABAHE H3 K34eCTBOTO Ha ycnyruTe,

48.4. 33 enekTpoHHATa (bobwuTeNnHa Mpexa u/vunu CbopbLHEHUA, CBLPIBALUW KPARHO YU TPOWCTBO Ha aGonatau

16




KpawuHaTa Touka Ha MpexarTa;
48.5 33 nospeau, NPUUMHEHN OT YCTPOACTBA MM CLOPLIXEHUSA, (BbP3aHM CNefl KPanHaTa To4Ka Ha Mpexata
48.6.33 M3NPaBHOCTTA U (PYHKUMOHUPSHETO HA KPaMHK YCTPOWCTBA, OCUTyperu oT aboxata

Pazpen Xl PASTNIEXXJAHE HA XKAIBU, MOJIBU U NPEQNOXEHWUA W PEKNAMALIMW HA ABOHATUTE

49 ABoHaTUTE MM3T NPABO [1a NOAARAT anbu. monbu, npeanoxenus n peknamauum npea Onepatopa v Komucusita
3a perynupase Ha (boOLEHMATA U OPraHKTe, OTOPM3UPaHK CbC 3aLUNTa HA NOTPeBUTEeNCKMTE NPAB3 BbB BPbIKA C
NON3BaHe Ha YNy ¥ M3NBLHEHWE Ha N0roBOPa U HacToswmTe 061wwm ycnosus

491 (8 cuna o1 29.03.2012 1) XKanbute. MONBUTE, NPEANCKEHNATA 1 DEKAIMIUMUTE (2 NOAIBAT HA MACTO B THPros-
ckata mpexa Ha bTK, upe3 yeb canTa Ha ApYKeCTBOTO Ha appec www.yivacom.bg. NocTenmnanTe xanbu. Monbu,
NPEANOKEHNA N PEKNAMALMK CE 33BEX/AAT BbB BXOARIL PEruCTbP W (8 PA3rNeX Q3T N0 PeAa +3 NOCT bNBAHRTO MM.
49.2. B 30 (TpuaeceT) aHeBeH CPOK OT ATATa Ha NOCTLNBaHE Ha xanbaTa, monbaTta unu peknamaunata bTK ussbpus-
Ba NPOBEPKA, 33 KOETO CbCTaes [IPOTOKON. NOANMCEH OT NULATA. UBLPWMAM NPOBLPKATE, B3EMa pelleHme v yaeao-
MABa nucMeHo ABoHaTWTe 33 0CHOBATENHOCTTa Ha wanbarta, Mmonbarta unu HanpasexaTa peknamauns u npeanpueTy
T€ AenCTBUA OT HEroBa CTpaHa.

49.3. (8 cuna 07 29.03.2012 r.) Beuukim CNOPOBe, Bb3HUKHANM BbB BPb3IKA C ALACTBUTENHOCTTA, U3NBLAHEHMETO, ThA-
KYBaHETO UNK NPeKpaTABaHeTo Ha UHAMBUAYANHUA N0T0BOP, uie 6bAAT pewasanu oT cTpaxuTe B Ao6poHamepeH
TOH Upe3 NPErosopHu, KOHCYNTaLUWM M B3aUMHOW3TOAHU CNOPAIYMEHMA, 3 NPU HeNOCTUIaHE Ha CbINAcKe - UK o1
ApBUTPaXHMA Cb 33 THPrOBCKM M NoTpebuTencku cnopoee KbM Capyxenve ApburpaxeH (b 33 THProskn v
noTpebutencku cnopose’, rp.Codus npu ycnosusTa Ha Heroewa PasunHuK, MK 0T CbOTBETHUA AbPABEH (bA

npu ycnosuata sa MK, no usbop Ha uweua (cTpanata. nonckana pewasane 1a cnopa). B cnyyan. ve vueust nogane
ncKkosata (v Monba npe ApGuTpakeH Cb/l 33 ThProscku v notpebutencku cnopoee kbm Capyxenve ApburpameH
CbA 33 TLProscky u noTpebutencku cnopose”, rp.Codus, CTpaHWTe Ce CbrNacaBaT CNOPLT 13 CE Py eHOANYHO 0T
apBuTbp OT cNucbKa Ha apBUTpMTe, KaTo apOMTHLPLT We ce onpegeny ot [peacenarens Ha apEUTRAXHUA Cba.

Pazgen XIlI MPEKPATABAHE HA [10r0GBOPA

50. [lorosopsT no Te3u O6wm ycnoausa ce npekpaTasa 8 CNefiHKTE Cy4au:

50.1. N0 B3aMMHO NUCMEHO Cbrnacue Ha bTK v ABoHarta;

50.2.1. (8 cuna o7 15.05.2015) eaHOCTpanHo ¢ 30-AHEBHO NUCMEHO Npean3secTye 0T ABOHaTa. (e 3annatuaHe Ha
BCUUKYM CYMM, CTAHANM ABMXUMM KbM [1aTaTa Ha NONYYasaHe Ha npeavssecTueto. MucMenoTto npeaussectue 3a
npexpaTABaHe Ha 10roBopa ce nonbnaa no o6paseu, usrotsex ot BTK unu 8 ceobonHa hopma u ce Noaasa NMYHO OT
aboHaTa unu HeroB NpPeACTaBMTeN, NPeACcTaBuA NLAHOMOWHO. [pean3BecTUeTO Ce NOAABa 8 TEPrOBCKATa MPEXKa Ha
BTK unu Ha anpeca, nocoyeH B MASHTUDMKILUNOHHNUTE A3HHU H3 NPEANPUATHETO.

50.2.2. (B cuna o1 29.03.2012 ) npyu cMLPT Ha aBoHATa - Ype3 3aaBNeHUe 33 NPeKPATABAHE HA NOT0BOPA, NOAIALHO
OT HaCNeQHUK UMK YNBLAHOMOLLEH NPeACTaBUTEN, KOWNTO NPEAOCTaBH CLOTBETEH NOKYMEHT, A0 TOBEpABaLL TOBA MY
Kauecrso.

50.3. N0 OTHOWEHME Ha MeXAYCeNILLHW U MEXAYHIPOOHA PA3r080pU 1 PA3roBOPY KbM MOBUMNHW HAUMOHANHK Mpe-
W, NpY 3BKTUBMPAHe 0T CTPaHa Ha BTK Ha ycnyrata "u36op Ha onepatop Ha a60HaMEHTHA OCHOBA ™

50.4. npyu aKTUBUPAHE HA YCNYraTa "(aMOCTOATENHO NON3BaHe npu Heo6BLP3aK A0CTHN,

50.5. N0 OTHOWEHUE HA KOHKPETEH NOCT, BBTOM3TUYHO NPU 3aKPUBAHLTO MY

50.6. eaHocTpaHKo, oT BTK ¢ 30 (TpuaeceT) AHEBHO NCMEHO NPeAW3BeCTUE NPu: 3) CMLPT Ha AGOHATa, 3Ko 8 WeCTMe-
CeueH CPOK NOCTLT He Bbae NPeMMEHYBaAH CbINacHo Tean 06uwwm ycnosus 8) (e cuna o1 01.03.2010 r) npu Hennawaxe
B CPOK Ha CMETKM /1M NPV CHCTEMHO 3aKbCHEHUE B NNAWAHUATA HA Ab/KMMUTE CyMu; ©) HanyCKaHe oT AGOHaTa Ha
WMMOT3, B KOWTO € OCHUIECTBEHO CBLP3BAHETO U NPEOTCTLNBAHETO MY HA APYTO NULE, B HApyweHue Ha Te3u 06uiu
YCNOBMA; 1) BUHOBHO M3BLPLWBAHE HA APYTM CbLUECTBEHN HApYWeHKA 0T AGOHATA H3 331b/MKEHWATA MY N0 A0rOBOPa
v Obwwmre ycnosus;

50.7. [lorosopbT €@ (4MTa 33 @AHOCTP3HHO NpekpaTeH ot BTK npu HapyweHne Ha 334bMKEHNATA W Of DAHWYEHMATA N0
T.43.12. 8 14 (4eTMpMHaNeceT) AHEBEH CPOK OT M3KNIOYBAHETO HA NOCTA N0 T. 45.4, 0CBEH aKO B TO3M (PO ABOHATA He
npeacTasy OKa3aTencTaa, Ye He € U3BbPWKA NOCOUEHUTE HAPYILEHUR,

50.8 {nam. Ha 29.02.2012 1., 8 cvna o1 29.03.2012 1) B 7-aHeBeH CPOK GT NOANUCE3HE Ha MHAMBMAYANHWA QOr080P
a60HaTLT M3 NPaBo eHOCTPAHHO 13 NPeKpaTh 40roBopa cn ¢ bTK, 682 03 Ab/XKM HeYCTONKM NO HerD, OCBEH 3KO:
50.8.1. (8 c1na o1 29.03 2012 r.) aBOHATLT M3PUYHO HE € 33ABUN NUCMEHO KEeNaHWe A0TOBOPLT 4a BNE3e B (MNA HE3a-
6asHo;

50.8.2. (8 cvna 01 29.03.2012 ) npu NoANMCBaHe Ha A0roBopa, bTK e npefocTasmno Ha aBoHaTa KPanHO YCTPORLTRO;
50.8.3. (8 cuna 07 29.03.2012 r)) QOrOBOPLT € NOANUCAH 33 HOMPP/A, BLB BPH3Ka C KOWMTO/KOUTO € NCAAREHO 3aaBNeHne
33 NPeHOCMMOCT KbM MpexaTa Ha BTK. B To3u cnysai ce npunarar cneumansuTe npasuna, nocoyenu s pasaen Pas-
nen XV ot HactoswwmTe OBwwm ycnosms.

50.9. (B tmna o1 29.03.2012 r)) 3asBnewHwe 33 NPeKkPaTHBaHE Ha A0r0BOPA Ha 360HATa BB BPb3ka € 1.50.8. ce noaaea
NAMHO OT 360HaTa MAK 0T HAANEXHO YNbLNHOMOWEH HeroB NPeACTaBUTEN B Cbillus TbProscku obexT Ha BTK. B konto
L0rOBOPLT € NOANMCAH, PECNEKTUBHO NPU TbProBCKMA NPEACTaBMTeN, NOANUCAN 10roBopa 0T CTpaHa Ha BTK.

Pazgen XIV KAHECTBO HA YCNIYTATA M1 KAYECTBO HA OBC/TY XXBAHE
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51. BTK ocurypsiBa ka4ecTBO Ha YHWBEPCaNHaTa ycnyra, Kakro cneasa: a) @akTop 3a oueHKka Ha npexoca Ha rnac {R
hakTop) - He ND-MaNBK OT 75; 6) EAHONOCOYHO 33K BCHEHUE - He NO-TOARMO OT 150 MUNKCEKYHAN.

52 Mpw npegocTtasaxe Ha yenyrata no 1. 51, bTK cneaw v 014nTa CneHnTe NapameTpy 33 KauecTso Ha 08cayxeane:
3) Bpeme 3a NLPBOHAYANHO CBbP3BaHe KbM MpexaTa; 6) 6pon Ha nospeau Ha aboHaTHa NUHKA (3a undposy abonart-
H¥ AuEnK); B) 6poit H3 NoBpean Ha aBOHATHA NUHKA (33 aHaNoroBuM a60HATHY NUHWK), T) BPEME 33 OTCTPaHABAHE H3
nospeu ((peaHa CIOMHOCT Ha NapPaMeTLPa); A) NPOLEHT Ha HEYCNEeLWHY NOBUKB3HUR, &) BpeMe 33 Y(TaHOBABAHE Ha
BPb3Ka; ) BpEME 33 YCTaHOBABAHE Ha BPL3Ka (0TrosapsHe) Npv NOBMKBAHWEA 33 YCNYNa Ype3 onepaTop; 3) speme 23
yCTaHOBABAkE HA BPb3Ka (0TroBapsaHe) NPy NOBUKBAHMA KbM TeNedoHHM CNPABOYHM YCNYTY; 1) NPOLEHT Ha Xanbu
OTHOCHO KOPEKTHOCTTA Ha CMETKMTE; K) NPOLEHT Ha u3npasHuTe o6uiecTeeHy Teneqonu.

521 Uenesute CTOAHOCTU HA NapaMeTpuTe no T. 52 ce onpeaenat ot KOMUCMATA 33 perynupane Ha cbobuenunta
52.2. BTK ny6nukyBa Ha CTPaHMLIATA CU B MHTEPHET exeroaHo 4o 31svyapu uHdopMaums 3a npeaxoaHaTa roanHa 3a
AOCTUTHATOTO HUBO HA K34eC T80, Cb0OPA3HO pe3ynTaTuTe 0T M3MEPBAHWATA, AOCTUIHATA NPe3 M3TeKNATa roanHa.

Pasgen XV USMEHEHWA W IONB/IHEHWA HA OBLUMTE YCIOBUA

53. UamereHusa u gonbaxeHns Ha O6wmTe ycnosus MoraT a 6bAaT U3BLPIWBaHM NO MHMUMaTUBa Ha BTK. Ha aboka-
TuTe unu Ha KoMucnaTa 3a perynupasxe Ha cbo6uieHnaTa, No pena Ha 33K0Ha 33 eNeKTpoHHUTe cbobuienna.

Paspen XVI PEWIABAHE HA CNTOPOBE

54. Cnopose Mex Ay CTPaHWTe (e PelaBaT ype3 HenoCPeaCTBeHU NPerosopy Mexay Tax. Mpu HENOCTUraHe Ha Chrna-
Cue, BCAKA OT CTPAHWTE MOXE A1a NOMCKA ChaencTeue oT KPCunu Aa oTHece (nopa 3a pasrnexaaHe 0T KOMNeTEHTHWUS
bA.

54a.(M3m. 8 cuna o1 01.12.2016 ) lewHocTTa Ha BTK EA/l nonaaa e obxearta Ha nenkocT Ha CekTopHata nomupy-
TeNHA KOMUCUA 33 PA3rNexKAaHe Ha Cnopose B 061aCTTa HA eneKTpoHHUTE Chobulenus - anpec: rp. Codumn 1000, nn
Cnasenkos Ne 4A, uHTepHeT (Tpanuua www.kzp.bg. e-mail: adrels@kzp.bg. Axo cnop, othecer koM BTK EAJ] He e
pa3spelueH, noTpeGuTenaT MOXe A3 NOTLPCU CbASACTBME OT NOMUPUTENHATa KOMUCHA. KOraTo cnopeT ce 0THACR 10
AOroBOPM 33 OHNANH NPOAAXKOM MNK YCAYTY, CbATCTBME 33 PEABIHETO My MOXe Aa Ce NONYy4YM OT EnexTpoxHaTta
nnatcopMa 3a OHNANH pewasane Ha NnoTpebuTencku cnopose: http://ec.europa. eu/odr. BTK EA[l He ce anraxupa aa
Nnon38a NOCOYEeHUTE OpraHu.

Pazpen XVIl MPOUEAYPA MO NMPEHACAHE HA HOMEP(A)

55. BTK npenocTtass npago Ha Bceku aboHaT unum notpebuTen oT AOMEAHa Ha NPEHOCUMOCT Ha reorpadcku HoMepa,
Npy CNa3Baxe Ha U3MCKBAHWATA Ha HACTORILMTE 0BWM YCNOoBUSA, NpueTuTe 0T KoMWUCUATE 3a perynupaxe Ha ceobue-
HUATa DYHKUMOHANKM CneunduKaumm 3a 0CbLeCTEABAHE Ha MPEHOCMMOCT Ha reorpadicki HOMEpa NPy NPOMAHA HA
[10CTaB4YMKA HA (hUKCMPaHa TenedoHHa yCnyra u/unm NPy NPOMAHA Ha AAPECa B PAMKWTE HA ef1WH reor pathCki HaumMo-
Hanex koA 3a Hanpasnexwue u NpouenypaTa 3a NPeHOCUMOCT Ha reorpadiCkm HOMepa, a NPEHece CB0A HOMEep OT/KbM
MpexaTa Ha BTK kbM/0T MpexaTa Ha Apyr AOCTaBYMK OT JOMENHA H3 NPeHOCMMOCT Ha reor pacxu Homepa.

S6. MNpeHocuMoCTTa Ce npunara 3a-
56.1. oTaenHM aGOHATHU HOMEPA:
56.2.rpyna 0T HOMepa:

57. [pynuTte HoMepa, KOUTO MOXKe fa 6LA3T 06eKT Ha NpeHacaHe ca:

57.1. MHOrokpatHu aboHatru HoMepa (MSN), npegocTasenu Ha aboxaty, non3sawm ISDN ocHosen aocTen (ISDN-
BRA);

57.2. AMpeKTHO HabupaHu Homepa (DDI) no 6nokoee o1 10. 100 nau 1000 HoMepa (B CAy4auTe, KOraTo KanauuTeTa e
Haf 10 Homepa);

57.3. cepyitH HOMEPA;

57.4. cuKkpaTteHu HoMepa.

58. BTK ocurypsea pagHonocTaseHOCT Ha 36oHaTuTe u NOTpebuTeNnuTe, KOMTO Ca Ce BL3NON3BANK MW (3 3aABUAN
enauve 13 NON3BaT NPaBoTo (1 33 NPeHacAHe Ha HoMmep u cobcTaenkTe cn aboxaTu v noTpebuTenu. MNpesocumocT-
Ta 1a Homep(a) no 1. 55 oT HacToawmTe OBLUM yCN0BUA Ce NpUNara earHCTBEHO 3a HoMepa 0T HaunoHanHua Homepa-
UMOHEH NNaH, NPeoCTaseHn 3a nonlsaHe Ha BTK unu Ha Apyro npeanpuaTUe 0T AOMENHE Ha NPEHOCUMOCTTA, (b-
rNacHO U3UCKBAHUATA Ha NEMCTBALIOTO 3aKoHoAaTeNncT80. Npoueaypa no npexacsHe Ha HoMep(a) oT Mpexata Ha BTK

59. (8 cuna o7 11.02.2013 r) ABoHarbT/noTpebuTensT Ha dvkcnupana rnacosa ynyra va 6TK nogasa nucmeno 3a-
ABNeHWE B (TaHAAPTHA POPMa 33 NPeHoMMOCT Ha HoMep(a) oT MpexaTa Ha BTK npu NpueMawma OCTIBYMK NO
H34Y1Ha U npu yCnosvATa, onpefeneHu B Oﬁmvn'e YCN0BWA 33 B3aUMOOTHOLUEHKE C ﬁOTpEﬁHT(’anE Ha nocneHua.
Pexau3nTuTe Ha 3aABNSHMETO 33 NpeHouMOoCT Ha HDMEP/B Ca ct,rna(yaauu ME)K,ﬁy npennpuﬂmma M CbLOTBETCTBar
Ha PEKBU3NTUTE, ONpeaneneHu B 4 42 01 mynnunouannnre (neumbuxaumu 32 NPpeHoCuMOoCT Ha I'EOl'pa(I)CKH HOMepa
NpW NPOMAHA Ha N0CTaBYMKA Ha ukcvpana TenedoHHa yCnyra u/unm Npu NDOMAHE Ha 3/1PeCa B PAMKUTE HA eAuH
reorpach(kv HAUMOHANEH KOA 33 Hanpasnexue.
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60. (B cuna o1 29.03.2012 r) HeyC TOMKA OT CTPAHA HA KIMEHT3 HAMA /13 Ce AbAXK B (NY4an, Ye 33AaNeHneTo 33
NPEHOCUMOCT € NOAAALHC CNeL 33MNAWAHE HA NOCNLAHO AbKMMUA MeCe4eH aBOHAMEHT N0 I0r0BOPEHNA MEXAY
CTPaHKUTE CPOK HA NOTOBOPA, KAKTO M HA NM3MHIOBATA BHOCKA MM NNALLEHE 33 KPAMHO YCTPOACTBO unm obopyisaHe,
KOTaTo e NPUN0KKUMO.

61. Bcuuku HoMepa B 3aABneHueTo Tpataa na 6bAaT akTMBHU B MpexaTta Ha bTK kbM MOMeHTa Ha N0AasaHe Ha 33AB-
NeHueTo.

62 (B cvna 07 11.02.2013 1) BTK MOXe MOTUBMPAHO 13 OTKAXKE NPeHACAHE 1A HoMep(3) Npen NpuemMalma N0CTABYUK B
CNeaHuTe CnyHdan:

621 (B cuna ot 11.02 2013 r) Mpeam nonasate HA 33ABNCHMETO 33 NPEHOCMMOCT HOMEPLT € HECbLIEC TBYBALL UK He e
npenocTapeH Ha abouart unu notpebuten na bTK;

62.2. (B cuna o1 11.02.2013 r) BTK Bese e nony4vno Apyro 3aseneHye oT NpUemMall A0CT3BYMK 33 NPEHACAHE HA ChUIWA
Homep(s), npoueaypaTa No KOETO/KOMTO OLLE HE € NPUKMIDYMAS:

62.3. (8 cuna 01 11.02.2013 1) npeacTageHuTe 0T NPUEMaLLMA N0CTABYMK AaHHK 33 aboHata/noTpebuTtens B usnpate-
HOTO 33AB/IEHME (3 HEMbHW N/UNK HETOYHM:

62.3.1. 33 PU3NNLCKIN NNUA - TPUTE UMEHA M EIMHEH MPAXXNAHCKU HOMEP;

62.3.2. 33 OpUAMYECKU NULA U (PUINYECTKU NKMUA - 8AHONMYHM TEPrOBUM — HAUMEHOBAHUE U CLOTBETEH UEHTUDUKA-
LUMOHEH KOfl:

62.3.3. 33 hU3n4eCKM NULE YYKACCTPAHHN TPAXAIHN — MMEHA W NWYEH HOMED MK HOMEP HA A0KYMEHT 33 (aMoNuY-
HOCT,

62.3.4.33 OPraHu3aumm, KOMTO HAMAT CT3TYT HA HOPUAUYLCKI N3 - CbOTBETEH MAGHTU(EMKALMOHEH KOA 1 TpUTe
VMIMEHa Ha NPeACTaBNABAWMA.

62.4. (8 cuna o1 11.02.2013 1) npu NPEHOCMMOCT Ha rPYNa HOMEP3, KOATO M3UCKBA NPEKOHMWIyPaLUUA, He e 33ABeHO
NpeKkoHUrypupaHe nnv 338BeHOTO NPEKOHMUryprpane He 0aBa BbIMOXKHOCT 3a PEANU3aUMs HA NPEHOCUMOCT.
Mpexoxgurypupaxe ce u3nckea 3a cnefHuTe HoMepa:

62.4.1. [peHaCcAHMAT HOMEP € rMaBeH HOMEp Ha Cepus C UHAMBUAYANHM HOMEPA, OCBEH KOTATO Ce NPeHACs 328HO C
ufAnaTta cepus;

62.4.2. [IpeHaCAHWAT HOMEP e 4aCT OT 6/10K Ha rNaBeH/TPYNos HOMEp, OCBEH KOTaTo Ce npeHacs uenws bnok/rpyna;
62.4.3. NpeHacaHuAT HoMep e 4neH Ha LieHTpekc yenyra:

62.4.4, lIpeHacaHMAT HOMEP € CbC cneunduyeH aHanus,

62.4.5. NpeHacAHUAT HoMeP e B 06113 KOHDUIypaLMA C rpyna HoMepa, NPMCB0EHU Ha onpeneneH uuatepdenc (BRI/
PRI);

62.4.6. [peHaCRHMAT HOMEP € YaCT OT rpyna CbKpaTeH Homep.

63. B 3anBNeHMETO AC NPUEMALLMA [OCTABUMK NO T. 59 (€ BKNIOYBA U BL3IMOMHOCT 33 3aABABAHE HA NPEKOHDMIypK-
paHe.

64. (B cuna o1 11.02.2013 r) B cny4ain e e HeobxoqumMo npekoHGUrypyupaHe Ha NpeHacRHMTe HOMEPa U He € 3aRBeH
H34uMH Ha NpeKoH(Urypauma 0T aBOHATA MK 33ABEHOTO OT aDOHATA NPEKOHMUIYPUPIHE & TEXHUHLCKN HEBBLIMOX-
HO, BTK B CpOK 0T 6 4aCa NpeoCTassa Ha NPreMallnA AOCTaBYMK MHDOPMALMA 33 BL3IMOMHATE BAPUAHTH 33 NPEKOH-
urypurpane, KakTo 1 MH(HOPMALUS 33 MBNHWUA HOMEPALMOHEH KaNaUMTeT, NpedocTaseH Ha aboHaTa.

65. LlenaTa 3a npekoHdurypypare e CbInacHo ueHoBaTa nncTa Ha BTK u cnensa na 6bae 3annateHa ot aboxaTta npe-
M M3BLPLWBAHE HA NPEHOCUMOCTT.

66. OTTernaxe Ha 3a9BNEHUETO 33 NPeHACAHE HA HOMEPA MOKE [12 Ce N0AaBa Ao 5TK Ao AeHa, Npeaxoxaaiy 4aTaTa
onpeaeneHa 3a NpeHacaHe Ha Homepa(Ta).

67. I'lpn HEOTCTPaHABAHE B (POK HA HEADCTATLUWTE NO NOAIAEHO 33ABNEHNE MK OTTEMNNAHE H3 3aABNACHWETO 3a npe-
HaCAHE Ha Homep(a). Ce (4T3 Ye e Hanwue OTTerNAHE U NO OTHOWEHWE HA MCK3HETO 3a NPeKPaTABIHE Ha 0MOBOPA 3a
NON3BaHE Ha ylayrmre BTK, KaKTO 1 ncxakeTo 33 npeKOH{bHryDHODaHG. KOraTo Takosa e nogagexo. B cny4ante Ha
OTCTP3HWMa NPUYMHA 33 OTKA3, AOrOBOPLT H3 aGOHara/nnrpeﬁmenﬂ Ce (4T3 NpoAbXed A0 NPeKpaTaBaHe Ha po-
uenypata Cc n(MeH 0TKa3 33 NPEHOCUMOCT MK A0 peanHo 0CbUeCTBABAHE Ha NpOoUeCa Ha NPeHOCMMOCT, HE3aBMCUMO
0T OTNpaBeHOTO Npean3secTe 3a NPEeKPATABAHETO MY, KaTo TOBa NpoAbNKaBaHe He MOXe fia (e (HYK1Ta 33 OCHOBaHuE
33 HaYUCNABAHE HA A0NLNHUTENHK HEy(TDI?IKH M3BLH Te3un, 33 KouTo BTK e yBeaoMuao NpuemMauimAat 4oCTasyumK

68. [lorosopHUTE OTHOWEHWA Ha aboHaTa ¢ bTK ce NnpekpaTaABaT CbC 3aKPUBAHE HA CMETKATA M eaKTUBMPAHE HA
A0CTBNA HA NOCNEAHWE A0 MPEXATA HA NPeANPUATMETO. B CAy4an, 4e a6oHaTLT enae NPeHOCUMOCT Ha HacT oT
OTAeNHM HOMEPA W/IK Y3CT OT rpyna HoMepa, NpeaocTasexun my o1 BTK no gorosop, NocneqHuAT He Ce Npekpartssea no
OTHOLLEHWE Ha HOMEpaTa, 0CTasaly B Mpexa Ha BTK. C geakTueupare Ha noCTvNa 00 MpexaTa Ha bTK ce cuntaza
NPEKPaTeH 1 A0roBOpPLT € aD0HATa 33 KOHKPETHUTE NpeHeceHn Homep(a).

69. bTK we uHbopmupa cBouTe aboHaTy B CAy4an, 4e Te 0CbUeCTBABAT N3X0AALM NMOBUKBAHWUA KbM MNbPBU4HO Npe-
A0CTaseHuTe My HoMepa 0T HauMOH3NHUR HOMEPAUVOHEH NNaH, NDEHECeHY B MPEXH Ha ADY 1 NCCTaBYMUM Ype3
3BYKOB CMMHAN C NPOALMKUTENHOCT 3 CBKYHAM U AONBAKKUTENEH NEPUOA OT 2 (EKYHAN, (N1eA183LU 3BYKOBUA CUIHAN,
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KOMTO 13Ba 8L3MOXKHOCT 33 m360p 0T (TPaHa Ha 360HaTUTE 33 NPEKPATABAHE UK PEINU3NPAHE HA NOBAKBAHETO
MNoseue uHopMaLMA 33 HAUKHA 33 MH(OPMUPAHE, KKTO U HET0BOTO CLALPIKIHUE U NPEAHa3HAYEHUE (A NyBnuky-
BaHM Ha CTpamwmnuata Ha BTK 8 MuTepuer.

70. bTK oturypssa 8b3MOKHOCT 33 [1eaKTHMBMPaHE Ha uHdopMupaHeTe no 1. 70 Npu NOMCKBaHe 0T Bukal aboHar,
KaTo 1€3KTUBUPAHETO (e ONY(Ka N0 OTHOWEHWE HA BCUYKW NOBUKBAHKMA KbM NPEHE(EHN HOMEPA OT MPeXaTa Ha
NapsaBawmsa N0CTaBUMK.

71. ABoHaT, npeHectn HOMEPa (W 0T Mpexarta Ha bTK e 3aab/xeH /13 33NNaTH U BCUYKKM 3aABNMEHNUA, (BbP3aHM C
NoN38aHeTO Ha NpeHacAHun/ Te HoMep(a), KOMTO (3 BL3KUKHANK CNEeJL N3TaTa Ha NOM3BaHE Ha 3aNBNEHUETO 3a NPEHa-
csHe Ha Homepa(Ta).

72. BTK ocurypsga paBHONOCTaBEeHOCT Ha aboHaTUTE U NOTPEBUTENUTE, KOMTO C3 33RBUNM XENAHUE Aa NPOALIVKAT
fla NoN38aT AONBLAHWUTENHUTE YCNYTY CNE NPEHACAHEe Ha reorpadCKus HoMep KbM ApyT QOCTaBYMK U aboHaTuTe u
noTpebuTenute, KOMTO NON3BAT BAMHCTEEHO TE3U AOMBLAHUTENHM YOIy Bb3 GCHOBA Ha CKAOYeH orosop. Mpoueay-
pano npexacaHe 1a HoMep(a) 8 mpexartana 6TK

738 cuna o7 11.02.2013 r) AGoHaTLT/NOTPEGUTENAT NOAABA NUCMEHO 33ABNEHME N0 06PA38L| 33 NPEHOCUMOCT Ha
Homep(a) B MpexaTta Ha BTK . 3aseneHweTo npeacTasnsea ynbaHomowasane Ha 6TK na nisspuwwm Heobxoaumure
NEACTBMA NO NPEKPATABAHETO H3 OTHOWEHMATA HA 3ARBMTENS C LAPABALLMA A0CTABUMK. KbM TO3M MOMEHT 1AW Ha
No-KbCEH eTan 0T NpoUelypata No NPeHacaHe, B 3aBUCUMMOCT OT ThProBCKaTa NoNNMTMKA Ha BTK, npeanpuatueTo
MOXE 13 CKNHOYM 10rOBOP 33 NPEAOCTaBAHEe Ha (DMKCUPAHU YCIYT, KOMTO JOrOBOP BNM3a B CMNA NOM YCNOBME, B AeHA
H3 YCNEeWHOTO NPeHacaAHe Ha HOMEPa/Ta B MpexaTa HaBTK.

74. AKO 33ABN1EHMETO (e NOA3Ba OT NbAHOMOWHWK Ha SHRBHTEHR, nocnegHwA C1efBa Aa € HaANEXHO YyNbAHOMOWEeH,
CbINACHO U3UCKBAHUATA HA HaCToAWKTe O6wWwM ycnosua. Mpy Noaasarxe Ha 3aRBNEHMETO, 339BUTeNAT CNeasa fa (e
NpeacTasy NOKYMEHT 33 (aMONWUYHOCT, yAOCTOBEpABALL BEPHOCTTA Ha aHHWUTE B 3aABNEHUETO 1 0Ka3Balll NPaBoTo
A3 NoAane 3aRBNeHUETO, CLOTBETHO MbAHOMOLHO YAOCTOBEPABALLO NPeACTaBUTENHATA BNACT Ha 3ansuTens. B
AONBAHEHWE 33 TbProBUW, KOMTO Ca perucTpupadn 0T CbOTBETHUA OKDLXKEH (bl M He Ca NOQa/NV 32ABNEHWE 3d pernc
Tpauus uau npeperucTpauna no 3TP - yaocToBepeHue 3a akTyanHo CbCTOAHKUE M3/1a/leHO He NO-PaHo OT efuH Mecey
npefv NOAaBaHe Ha 3a7B/IEHNETO 33 NPeHOCHMMOCT.

75. AGOHAT Ha AOCTaBYMK Ha MKCMPaHa MNACcoBa yCnyra Moxe fia noaasa 3asanexue no bTK 3a npenacane Ha HO-
mep(a). 8 ThproeckuTe 06eKTH Ha NPeANnPUATMETO. CbOTBETHO HEFOBMTE M3PUYHO ONPIBOMOLIEHN AUCTPUDYTOPHU unn
TbpProBCKM NapTHLOPK,

76. (B cuna o1 11.02.2013 1) 33ABMTENAT U3PA3ABA M3PHHHO MMCMEHO BONATA C1 NPOLIELYPATa N0 NPEHOCMMOCT 13
crapiupa:

76.1.3. 0T MOMEHTA Ha NO/1aBAHE HA 33ABNEHNETO 33 NPEHOCUMOCT:

76 .1.6. 7 KaneHQapHu WK CNefl NOfaBaHEe HA 3aRBNEHNeTO 33 NPeHOCUMOCT;

76.2. Ako 360HATLT HE NOCOYM KOW MOMEHT M36KMPa 33 CTApTUPaHe Ha NPOLeAYPATa NO NPEHOCUMOCT, CbIATa CTApTK-
pacernacHo 1. 76.1.6.

76.3. (B cuna 01 11.02.2013 r) Mpu 3aneaBaHe 3a NpeHacaHe Ha noseye oT eauH vomep, BTK npuema no u3bop Ha abo
Hata/noTpebuTens 0TAeNHO 33RBNEHKUE 33 NPEHOCMMOCT 33 BCEKM OT/iefIeH HOMEP, OTAENHMW 33ABNRHUA 33 YKa33HU
0T aboHata/noTpeduTens 6pPO HOMEP3 UK €IHO 33ABNEHME 33 BCMUKY HOMEPa.

77. BTK pasrnemna nofafeHoTo 3a8/eHHE 33 NPEHACAHE Ha HOMEP(3) NPy KOETO M3BBLPLIB3 KOOPAUHUPaHM 4eNCT-
BMA C APRBALUMA AOCTABYVIK, CbIMACHO CKNKOYEHa NPOUSAYPA 33 NPeHACAHE H3 HOMEPaTa u HacToAwWwMTe D6ww
ycnosua.

78. (B cuna o1 11.02.2013 r.) BTK Moe MOTUBMPAHO 13 OTKAXKE NPEHOCUMOCT B CNEAHUTE CNY4am:

78.1. AbonaTut/oTpeburtenar e Hepeecnocobex u He e HaANeXHO NPEACTaBNABAH OT TPETO AuLe:
78.2.33RBneHneTo e NOAAASHO OT TPETO NWLIE, KOETO HE @ HAANEXHO yNbAHOMOoUleHo oT ABonaTta/MoTpebutens;
78.3. ABoHaTbT/MoTpebuTenaT He e 3an1aTu eHOKPaTHa NOTPebUTeNCKa TaK(a 3a NPeHOTUMMOCT Ha Homepa/Ta, B
CNy43an Ye TAKaBa (e Ab/KK;

78.4.MNpeactasenute 0T AGoHaTa/NoTpebuTena NaHHM B 33ABNEHUETO (3 HEMbAHM U/UNN HETOYHK,

78.5. He ca npeCTaBeH U3NCKYEMUTE KbM 33HBNEHUETO IOKYMEHTH,

78.6. Hanuue e HAkoe OT 06110 NPUAOKUMUTES OCHOBAHMA 33 0TKA3 33 NpeaocTasaHe Ha obuecTreHa MuKcvpaHa
TenedoHHa yCNyra, NpeaBuaeHN B 06WNTe YCNOBURA 33 B3IaUMOOTHOWEHMA C KpanHuTe NnoTpebuteny Ha NpueMawus
N0CT3BYMK;

78.7. lvN(B2 TeXHU4ECKA BL3IMONMIOCT A3 OLAC NpefocTasena obwecTaeHa Pukcnpana TenedionHa ycnyra Ha noco-
4YeHWs B 3aABNEHMETO 33 NpeHacaHe aapec.

79. {8 cuna o7 11.02.2013 ) bTK ce 33abmKa8a A2 yBeaomMu 33RBUTENA 33 HANWSMETO H3 OCHOBAHUA 33 0TKAZ, KOMTO
MOrat 1a 65037 YCTAHOBEHM KbM MOMEHTS HA 33ABABAHE Ha NPEHACAHeTO Ha Homep(ara)no 1. 781,78.2 783, n 785,

80. (e cvna 07 11.02 2013 r) 33 HanuuMe Ha OCHOBIHWATA 33 0TKA3 N0 T 78 4 811.n 82.2 BTK ysenomsasa 3aseutens
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cnepnnojaBaHe Ha mu¢0pmauuma or ﬂapﬂaamwﬂ [OCTaB4YMK.

80a(Hoea, 8 cuna o1 11.02.2013 r) 5TK yeenomasa AdonaTta/MNoTpetnTens 3a HanuuKe H3 OTFOBOP NO NOA3NEHOTO
3annexue. B cnyuan, ye AGoOHaTLT/OTPeBUTENAT HE (e ABW NUYHO UV Ype3 YNLAHOMOULeH NpeacTasuTen npu bTK
W/l HETOB ONpaBOoMOLLEeH ﬂHCTpMGyYOp B onpefieNeHnsa (POoK 33 OTCTP3HABEHEe Ha HeOCTaTeUWTE NO NOAS1eHOTO
33ABAEHUE U/MNU (3 HANUUEC OCHOBAHWA 33 OTKS3 (8 CYUTA, H4e € HANMULE OTTEMNAHE Ha 33ABNEHMeTO U YNbLAHOMOLLD
B3HETO 32 NPEKPaTABAHE H3 NOTOBOPHUTE OTHOBEHMA € [lapasauina NoCTagumK.

81. (e cuna o1 11.02.2013 1) 3aABnexuneTo He ce pasrnexaa oT bTK ao oTcTpanaBaHe Ha HEOCTATbUMTE B CegHuTe
cnyyan:

81.1. [lapaBalvaT A0CTABYUK MOTMBUPAHO € 0TKA3aN NPEeHOCUMMOCTTa NOPaaK TOBA. Ye:

81.1.1. NlannuTe 3a abonata/noTpebutens, nocoyexn B uanpateHoto oT 6TK 3aABnexme, (@ HeNbNHW W/ MNWN HETOUHU:
a) 33 IM3MYeCKM NMLA - TPUTE UMEHA W eIMHEH TPaXK AaHCKK HoMep: 6) 33 puanyecku niLa 1 Gm3anyecis Nuua -
€1HOMMYHM THPrOBLM — HAUMEHOBAHUE U CHOTBETEH MAEHTU(UKALMOHEH KO B) 33 (DU3MHECKA NULE Hy K ASCTPaHHK
rPaXKAaHW — UMEHA W NTMHEH HOMED UM HOMEP Ha NOKYMEHT 33 CaMO/NMHHOCT; 1) 33 OPraHW3aLMN, KOUTO HAMAT CTaTyT
Ha HPUANHECKM NNLLE = CbOTBETEH MACHTU(DMKSUMOHEH KOA U TPUTE MEHa HA NPeACTIBNABALNA;

81.1.2. CbC 339BNEHMUETO € MCKAHa NPEHOCMMOCT Ha rPYNa HOMEPa, KOATO U3MCKBA NPEKOHMDNIYPaUKA, U HE € 33ABEHO
NPexkoHMOUrypupaHe UM 33ABeHOTO NPEKOHPUIryprpaHe He 1383 Bb3MOXHOCT 33 PEANU33UMa Ha NPEHOCUMOCT;
81.2 Koraro (a Hanuie 0CHOBaHWA 33 0TKAa3 N0 T.78.1, 78.2.78.3.. 78.4. u 78.5. 81a. (8 tuna ot 11.02.2013 r) CnupaneTto
Ha npoueaypara no 1. 81. e 33 He noseye 0T 30 AHYM OT CTapTUpaKe Ha NPOUeAYPaTa 33 NPeHOCUMOCT.

82. (8 cvna o1 11.02.2013 r) 6TK npekpaTsea npoueaypata C u3puyeH NUCMeH 0TKa3" 821 Npu HeOTCTPaHABANE HA
HeAoCTaTbuMTe NO T.810T CTPaHa Ha 338BMTENA B CPOKANO T 81a.

82.2.npu OTKA3 OT CTPaHa Ha AAPABALLMA ONEPATOP NOPI AN HAKOS OT CIBAHUTE NPUYMHN

82.2.1. npeav NoAaBaHeTO Ha 33ABNEHWETO 33 NPEHOCMMOCT, HOMEPBT € HeCBLIECTBYBALY MW HE e NPeA0CTaBeH Ha
AboHat unu NoTpeburen Ha [lapaABalvA AOCTABHNK:

82.2.2. napABaWMAT OCTABYMK BEYE € NONYHUA APYTO 3aAsNeHre 0T NpuemMall I0CTaBYMK 3a NPEHACAHE HA Cbiums
HOMEP, NPOUeAYPaTa. N0 KOLTO OUWE HE & NPUKNIYUNY,

82 3. npx 0TKa3 o7 cTpaHa Ha BTK Ha ocHoeaHue 1. 78.6. m 78.7.

82.a. (8 cuna 01 11.02.2013 r) B cnyyauTe Ha OTCTPAHMMa NPUYMHA 33 0TKa3, A0roBOPET Ha ABoxara/MoTpebutens

Ce CYMTa NPOAL/KEH N0 NPEKPATABIHE HA NPOUEAYPATA C NUCMEH 0TKA3 33 NPEHOCMMOCT UM 0 PEANHO OCbLeCT-
BABAHE H3 NPOLECA N0 NPEHOCUMOCT, HE33BUCMMO OT OTNPABEHOTO NPeanIBeCTUE 33 NPEKPITABIHETO MY, KATO TOBA
NPpOAbLNKABIHE HE MOXE A3 (€ CYUT3 33 OCHOBAHME 33 HA4MCNABAHE HA ONBNHUTENHW HEYCTONKMN U3BLH TE3K, KOUTO
€3 yrosopenu 8 Aorosopa mexay abonarta n [lapssawma noctasuvk u/unm 8 06wmre yonosus Ha [lapasawms noc
TaBYMK;

82.6. (e cuna o1 11.02.2013 1)) B cnyvauTe HA NOA3ACHO 33ABNEHUE 33 NDEHOCUMOCT HA NOBEYE OT EAuH HOMED OCHO-
BaHMATS 33 OTKA3 (€ NPELeHABAT N0 OTHOWEHWE HA3 BCEKW OTAABNEH HOMEP, BKNKOYEH B 3351B/IEHUETO 33 NPEHACsHE.
Mo oTHOWeHwe Ha HoMepa/Ta OT CbLLOTO 3aRB/ICHNE 33 NPEHOCKUMOCT, CNPAMO KOWTO/KOUTO HE (3 Hanwuue NPUYMHA 33
0TKa3. NpoueaypaTa no NPeHOCMMOCT NPOALMNKABA 8 CAYHANA, 4L € HANKUE U3PUYHO (bINACKe OT CTpaHa Ha AGoHaTa.

83. B cnyyait 4e NoQafeHoTo 3a8BNeHne 0TrOBAPA HA BCUYKM M3NCKBAHWA HA HACTORWMTE 06wy ycnosua, BTK 3a-
BBLPLIBA NPOLEAYPATA NO NPEHOCUMOCT HA HOMepa(Ta).

84, BCUUKM IOKYMEHTH H3 X3PTHEH HOCUTEN, (BBP33HM C NOAAAEHOTO 3ansneHue (e 06paboTaaT u morat aa 6uaat
33MEHEHU, M3MEHeHU W NONYYeHW eAMHCTBEHO B ThPrOBCKUA LIGHTLD, B KOWTO 33A81eKU2TO 33 NPEHOCMMOCT € Noaa-
AeHO nprOHaqanHo,

85. BTK uxdhopMupa 3ansuTens 3a:
85.1. ycnosuaATa v CPOKa, NPY KOWTO (e OCbULEC TBABA NPEHOCMMOCTTA H3 HOMEPa/Ta, K3KTO U 4€ U Bb3IMOXKHOCTTA 33
33Na3BaHe UK CMAHA Ha HAYWHA Ha NON3BaHeTo Ha ycnyrute npu BTK - aboramenT nnu npeannartenn ycayru ce
npeueHssa oT NpeaAnpMATUETO CbOBPA3HO ThProBCKaTa My NOAMTUKA

85.2. 0CHOB3HWATA 33 OTKA3 33 NPEHOCUMOCT Ha HOMepa/Ta.

85.3. npuunHm 33 330aBsHE Ha NPeHOCMMOCTTA M 0CHUWeCTBABAHETO 1 (NIe[ ONPeAeNeHaTa KPanHa AaTa Ha NPeHacs-
He, K3KTO 1 32 ONpejeNeHaTa HoBa AaTa Ha NPeHacaHe.

85.4 npo3opeuy Ha NPEHOCUMOCT U HEBL3MOXHOCTTA 33 10CThN 10 MPEXAaTa B TO3K Nepuoa v 3ary6a Ha BXoARALLM
06axnanus u akc.

85.5. Bb3MOXHOTO BNOLWEHO K34eCTBO HA eNeKTPOHHATA (bobWMT2NHATA yCNYra 8 AeHA Ha NPeHaCaHe

85.6. 33 BL3IMOXHA 33ry6a Ha NON3BAHK OT TAX AONLAHUTENHN YCNYTY CNeQ NPEHACAHE HA HOMEPa

85.7. BbIMOXHO NPeKoHGUIypupaHe Ha NPeHacaHuA HoMep/HoMepa. NPU 3aNNaWaHe Ha CbOTBeTHATa LueHa

85.8. npenacAxeTo Ha HOMEPa Ha noTpebuTenn, Non3laaum NpeAnNaTes NOCT b A0 YCAYT W, MOXKE 13 € CBbP3aHO C
HEM3NON3BAHE HA LEeNWA NPeAnNNaTeH Kpeaut

85.9. (8 cuna o7 11.02.2013 r.) Bb3MOXHOCTTa NPU M3NON3BAHETO HA AOMbAHUTENHW YCAYTW, PA3TUMHN OT 06WwecTae-
HaTa TenedoHHa yCAYra unu yCNyrv B UeHOBW NAKET, BRMO4BaLM v obuiecTeeHa TenedordHa yonyra npu dapasawms
[ocTaBumk, a60HATLT/NOTPeBUTENAT Aa NPOAL XM 13 NON3BA HACT MM BCANKY JOMBAHMTENHN YCNYTH B LEHOBUR
N3KeT, M3N0N383HU NPeAM CCLILECTBABAHETO HA NPEHOCUMOLT Ha HOMEDA, CbrnacHo OGwinTe ycnoBus Ha [lapasawma
AOCTABYMK
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86.1 (8 cuna o1 11.02 2013 r) 3amBuUTLNAT MOXE [13 OTTErNM 3aABNeHneTo v Ao bTK 3a npexacsiHe Ha Homep(a) He
M0-KbCHO OT KPas Ha NOCNeAHWA paboTeH AeH, NPeAX0X 3Ly AaTaTa, Ha KORTO (e DCbWeCTBRBa NpeHocMMocTTa 01
TErNAHE Ha 33ABNEHME 33 NpeHocMMoCT npe BTK 3as8BUTENAT MOME A3 M3BLPIUKM C3MO 8 CLLIMS ThPrOBIKY LeHTLP, B
KOWTO € Nofan 33ABNeHNETO 33 NPeHaCcAHe.

86.2. {8 cmna o1 11.02.2013 1) B 7-QHEBHWA CPOK NO T.763.1.6., KOTaTo € NPUNOKKUM, 3b0HATLT/NOTPEBUTENST CHILD UMa
BbL3IMOMHOCT 13 OTTErNK NOA3ASHOTO 3aRBNCHUE 33 NPeHACAHEe

87.Mpu oTTErNAHE HA 33ABNEHUETO 33 NPEHACAHE HA HoMep(a) 3ansuTenaT:

87.1. NPeaOCTaBa OPWUIMHAN OT 33ABNEHWETO 33 Npexsbpiaxe Ha HoMep(a) v norosop:

87.2. BpbLua NPEAOCTABEHNTE NPY NOA3BAHE HA 33ABNEHUETO 3a NpeHacaHe Ha Homep(a) gobasxku KbM ycnyru u/unn
BeWw, NPpeaocCcTaseHn C 3aRBeHWA NNad 3a YONYrv uin la 3aNNaTaT TAXHATa NapuyHa paBHO(TOIﬁHD(T, KOFaTo TAXHOTO
BPbLUWAHE @ (TaHaNno 06EKTUBHO HEBBL3MOXKHO;

88. Mpw OTTErNAHE HA 339BNEHUETO 33 NPEHACcAHE Ha HoMep(a) ce NpexpaTABa M NPOUeAYPATA 33 NPEHACKHE HA HO-
mep(a).

89. OTHoweHunATa Mex Ay aboHata v BTK cnep peanuavipade Ha NPeHOCMMOCTTA (e ypexaaT (bobpa3xo pasnopes-
BUTE HA CKAKYEHMAT MHAMBUAYANEH AOroBop M HacToawmTe 06wy ycnosus.

50. (B cuna 07 11.02.2013 1) BTK Moe N2 HANOMXU OTPaHWYeHUA 33 NON3BAHETO HA YCNYrv 0T aboHaTa unu aa 3annatu
HEroBUTE 33/ib/IHEHUA KM A3pAB3LLUA NOCTAB4MK B CNYHan Ha Hennawaxe 0T abosata/noTpebuTena Ha nancky-
EMUTE 331L/IKEHMA KbM 13PASaLMA NOCTABYMK, CELP3I3HN C NPEHECeHWA HOMEP/a.

91. (8 cuna 07 11.02.2013 1) BTK B CLOTBETCTBME KPEAUTHATA (1 NONNTMKA MOXE 13 33NN1aTH 33Ab/KEHNATS Ha aboHa-
T3 KbM [3pABALLMA AOCTABYMK.

92. (8 cuna o1 11.02.2013 ) CpOKBT 33 peanu3nupaHe Ha NPEHOCMMOCTTA € He NO-AbNLI 0T 3 paboTHY AHM 33 0TAeNHN
HOMEpa U He NO-AbLALI 0T 5 paboTHM AHKM 33 rPyNK HOMEPa 0T CTAPTUPaHEe HAa NPOUEYPaTa NO NPEHACAHEe uaw oT
OTCTPAHABAHE Ha HEAOCTATbUMTE NO 33ABNEHUETO, B CNYHAWUTE HA CNupaHe Ha npoueaypata no 1. 81. BTK nudopmupa
CBOEB8pPEMEHHO CbOTBETHWUA aB0HAT 32 OCHLECTBEHOTO NPEHACAHe HAa HOMEPA, KaTo NOCNEAHOTO CE YA0CTOBEPABa C
NOANMCBAHE Ha NPOTOKO/ 33 NPEAOCTABAHE HA YCAYTU, CbrNACHO HAcToRWMTe O61m ycnosus.

Pazpnen XVII ONPEAENEHNS (u3m. o7 15.06.2009 r.) Mo cMucsna Ha 06wuTe yenoeus:

.Ba3a ¢ AaHHU" - MHOXECTBO DT 3aNMCHU Ha BCMHMKM NPEHeCeHW HOMePa CbC CboTBeTHUTE UM Routing” HOMepa.

.Bnok ot AupexTHO Habupanu Homepa™ e rpyna o7 10, 100 unu 1000 nopeary HoMepa e pamkumTe Ha YATL, npv kosTo
nbLpBUAT HoMep 3asbpuwsa ¢ 0, 00 nan 000.

“Bnoxmpane Ha uaeHTUdMKaLNA Ha IMHUATA Ha Bukawms (CLIR)" @ yCnyra, KORTO NO3BONABA Ha BUKaLWLWS 300-
HaT fa BNOKMPa NPEN3BAHETO H3 HOMEPa (1 KbM BUKaHWA aboHaT.

“Bukan abonar” e noTpefinTen, KbM KOroTo € apecvpaHa 3aA8KaTta 23 NOBUKBaHE 0T BUKawms AGoHaT.
“Bukaw aboHaT™ € NOTPeDdUTEN, KOWTO € MHULMATOP Ha MOBMKBAHETO.
LJlapaBaul AOCTABYMK™ € HOCTIBYMKLT, OT YMATO MPEXaE reorpadiCkmaT HoMep (@ NPeHACR B APYra Mpexa.

L[lapaBauia mpexa” e MpexaTa Ha aboHaMEHTA, OT KORTO HOMEDLT e NpeHacs. TR MOXKe 13 @ UMK 13 He @ MDeXaTa Ha
Obpxatens Ha 06xeaTta oT HOMEpa.

LOunpexTHo Habupan Homep (Direct dial in, DDI)” e HoMep o7 YATU, konto moxe na 6bae Hadupas 6e3 nocpefHuyect-
BOTO Ha Onepartop.

“[orosop 32 npop2ax6a 07 pascToaHMe” € BIeKM AOTDBOP. CKAKYEH Bb3 0CHOBA Ha NPEANOKeHue 0T cTpaHa Ha BTK ao
ABOHATa, KaT0 4aCT OT CMCTeMa 33 NPaARaxBa Ha CTOKM MM NPeNOCTaBAHE HA YCNYTU. NPU KOATO OT 43TaTa Ha oTnpa-
BAHE Ha NPEANOKEHUETO 40 CKNKO4BAHLTO Ha A0TOBOP3 CTPAHUTE HE (3 BLE Br3VYECKM KOHTAKT NOMEXAY (K.

.[loMelH Ha NPeHaCMMOCTTA" (3 MpeXKTe Ha 0CTaBYMUMTe Ha 0BwecTBeHa Qurpata TenedoHHa yCIyra. 8 KouTo
Ce 0CHLIWEeCTBABA NPEHOCUMOCT H3 HOMEPATa.

-JloCcTaBumuK” @ npeanpuaTHe, NpeAoCcTaBaLlo odulecTeeHa uxkcnupana TenedouHa cnyra

»33KpuBaHe Ha TenedoHeH NOCT” - NPeKPaTABaHE HA CBBLP33HOCTTA KbM (DUKCMPEHATA eNexkTPOHHA CLobWwmTenHa
mMpema Ha bTK

“NpeHTduKaUUA HA NuHUATA Ha enkawms (CLI)™ e dyHKUMA 13 MpEXaTa, KORTO NOIBONREBA Ha BUK3HWA 3D0HAT A3
nony4n MHGOPMAUMA 33 HOMEDA HA BUKALLMA AD0HAT. Npeau 43 3anouHe 00MeHbT Ha nsdopMauna. Tosa No3B0NABa
Ha BUKaHWUA ab0OHAT 13 NDMEeMe Ny OTKAXKE NOBUKBAHETO.
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“UnenTudukauma Ha cebp3anata nunmns (COL)” e yHKUMA Ha MpeaTa, KOSTO NO3B0MABE HA BUKALLMS aB0HaT N3
nonyuu uHopMaUmA 3a HOMEPa. KOMTO uAaeHTUhMUMDA TOUKATA OT NoflyyasaHe Ha nosuksaxeTo. COL ce nonabpXa
npw ISDN pocren 1 ce npefoctasaT COLP n COLR kaTo fonbaARWUTeNHY yCnyri.

“WU36op Ha onepaTop” e yCNyra. KOATO NO3BONRBA ABOHAT HA €1HO NPSANDUATIE 33 HAKOM OT (BOMTE NOBUKBIHUA N3
n3bepe ApYro NpeanpuaTAe NOCPEACTBOM: 1. u360p Ha ONEPATOP 3a BCAKO NOBMKBAHE YPe3 n3BUpaHe Ha KO 3a u3-
Gop Ha onepatop (CS), 2. u3bop Ha onepatop Ha abosaMerTHa ocHoBsa (CPS).

“U360p Ha onepaTop 3a BCAKO NOBUKBAHE™ € yCNyra, KOATO No3Bonsea aboHar Ha earo npeanpuaTue na uibepe apy-
O NPeanpUATME 33 OCLLIECTBABAHE HA HAKOMN OT (BOWTE NOBUKBAHUA Ype3 n3brpaxe Ha ko1l 33 n3bop Ha anepaTop.

“W36op Ha onepaTop Ha aGOHAMEHTHA OCHOBA™ e YCNYra, KOATO N03BONABE Ha aB0HaT Ha enHo NpeanpuATHe 1a ulbe-
pe npeagapvTenHo Apyro NpeanpusaTHe 3a 0ChLLeCTERBAHE HAKOW OT (BoMTe NoBMKBAHWA, Ge3 na e Heobxoaumo aa
n3bupa xen 3a u360p Ha onepatop. "U3knouBaHe Ha TenedloHeH NOCT” - BPEMEHHa MAPK3, KOATO MOxe Aa Gbae nn-
uMnpaHa ot notpeburens unm ot BTK curnacHo nocoyeHoTo B Te3n 061y YCNOBUA 1 Ce M3pa3RBa B NPeyCTaHOBABAHE
H3 Bb3MOXKHOCTTA 33 OCLLIECTBABAHE HA U3XOAALLA NOBMKBAHWA OT 3D0HATA € M3KNKYEHWE H3 AOCTLN 40 YLy 33
CrewHy NOBUKBAHMA Cb0BPIZHO TEXHWHECKATA Bb3MOKHOCT HA MPEXKATA.

“KaGenuu Tpaceta” ca BCuukuy kabenw, panpeneantenty kabenuu wkadose, ynnbTHUTEAHK CUCTeMM W AP.. OT rNas-
HWA pa3npeaenvTen 40 KPaiHa pa3npenenuTenHa KyTua.

“KpaitHa To4ka Ha eneKTpoHHaTa chobmutenna mpena” (KTM) e iu3nyekaTa To4Ka, 8 KOATO aDOHATHT NONYHaBa
A0CTHLN A0 06WeCTBEHA NeKTPOHHE ChoBmMTeNnHa Mpexa. KTM ce ugenTudmumpa ¢ onpeaeneH Mpexos afapec,
KOMTO MOdXe fa Gbae CBbLP3aH C HoMep unu uMe Ha aboHaTta.

“KpaiHo yCTpORCTBO C OLEHEHO CbOTBETCTBME W MyCHATO Ha Na3apa, CbrNACHO AeNCTBAWMTE HOPMATUBHM aKTOBE™ ~
03+Ha438a, Ye KPanHOTO YCTPOMCTBO € C OUEHEHO CEOTBETCTBME, (hrnacHo Hapenbara 33 CbUIeCTBEHMTE M3UCKBAHUA
1 0UeHAB3HE CLOTBETCTBMETO Ha P3ANOCLOPLIKEHUA M KPANHKM YCTPOMCTBA W NPU NYCK3HE HA N3a3apa ce CbNpoBOXAa
OT lexNapauus 3a CbOTBETCTBME HA NPONU3BOANTENA/ BHOCMTENR U NPUTEXABA Bb/IrapCka MAPKUPOBKA, KAKTO U
CLOTBETHUTE 03HAYEHUSA BbPXY CAMOTO YCTPONCTBO, ONAKOBKA MAM CbNPOBOXKAALWMTE AOKYMEHTH - TUN YCTPONCTBO.
MOAen, Nnpou3BoauTen, sHocuTen, habpuyeH HOMED, 03Ha4EHWe 33 M3NON3BAHE N0 NPENHa3HaYeHNe

~Makcumannarta puHancoBa rpanuua Ha noTpebnenne” onpenens MakCMManHUa P33Mep Ha CTOWHOCTTA Ha NoN38a-

HuTe 0T aboHaTuTe TenedonnHu yenyru npeau BTK aa nprcT bnv KM M3UCKBAHE HA NN3ILSHE MNK NPeaw A3 YBeaoMK
aboHaTUTe, Ye NON3B3HMTE OT TaX yCnyri uie 6bAAT orpaHuyeHy N0 M3BLPIBAHETO HA NNaLaHe. MeceyHuTe MaKcu-

Manku QUHIHCOBK MPaHULIKM Ha NoTpeBneHue BKMOYBAT DaKTyPUPAHUTE M HACTOAWMTE 33b/KEHNA /HeaKTYpu-

paHu 3aavaxenna/ kM BTK.

~MHorokpatex abonates nomep (Multiple subscriber number, MSN)” ca HaKoNko HOMEPa 32 AOCTLA A0 €4H3 KPanHa
TOYKA, KbM KOATO Ca BK/T:OYEHN PA3NIMYHUTE TEPMUHANM HA euH NoTpebuten Ha ISDN ocnosew aocTen (ISON BRA).
Bcexw eanH HOMep Ce pasrnex/ia KaTo OTAENeH HOMED, Ha KOMTO MOraT 4a Ce NPUCBOAT OCHOBHW M A0NBNHUTENHM
ycnyru. HOMepaumATa Ha 0TAeNHUTE TEPMUHANK MOXE 13 HE e NOC/NeN0BaTeNHa.

«Mpexa Ha grpxaTenn Ha 06xsaTa 0T HOMepa™ @ MPEXKATa H3 I0CTABYMKA , HA KONTO KOMUCUATAE € NPefoCTaBuNa
HoMepa 0T HHI. 4acT, 0T KOMTO e NpeHeCeHNAT HoMep.

«Homep cue cneundmyen aHanus™ e HoMep, M3N0N3BEH 33 YOAYTM HPE3 MHTENUTEHTHA NNATHIOPMA, NP KOUTO NpeHa-
CAHETO @ (BbP3aH0 ¢ NpekoHbUryprpane.

LOTcTpanaBaHe Ha Texuuuecku npobaem™ (System up) e BLICTIHOBABAHE H3 OBCNYKBIWNTE CMCTEMM HA JAPAEALLA-
T3 UMK NPUEMALLAT3 MPEX3 CNEJl Bb3HUKHAN TEXHUHECKM Npobinem,

“MpeacTasaHe Ha MASHTUDUKAUWA HA NMHUATA Ha BuKawua (CLIP)" e ycnyra, k0AT0 N0380A483 HA BUKaHUA aB0HaT
03 nony4s uHGOPMaLKA 33 HOMEPA Ha BUKAWMS 3boHaT.

“Mpenacoysane Ha nosukBaneto (Call forward)™ e ycnyra. ko870 0382 BL3MOMHOCT SXCAALMTE NOBUKBAKUA KbM
nanew notpetinten/AboHat na 6baaT NpenpaTeHu IBTOMATUYHO KbM ApYT NoTpebuten/AGoHar.

.Mpexeces Homep nopaan TexHuyecka rpewxa” (8 cuna 07 11.02 2013 1) e HOMED, KONTO € NPEHECeH B APYTa MPEXa,
HE33BMCMMO OT NPUYMHUTE NOBeNKU N0 T0B3, 623 Aa e HaNUUe HaNeXHO U3Pa3eHa BONA 33 HETOBOTO NPEHACAHE OT
ab0oHaTa, Ha KOMTO HOMEDLT € NPEeOCTaBEH 33 NON3BAHE OT AaPABAIMA A0CTABUMK.

.MoTpebuten” e HU3NYECKO MW OPUAMHECKO NWLE. KOBTO NONIB3 NPEANNATEHM YCIYIM HA ROCTABYMK.

Npremauia Mpexa“ e MpexaTa. KORTO NPUEMa HOMEDA BCNEACTEWE NPOUECa Ha NpeHacane. Taln Mmpema (Tasa mpe-
wa Ha aboHamerTa cneq 3aBLPIUB3HE Ha NPOLECA HA MPeHacaHe

Mpuemaul NOCTaBYMK" e [OCTIBSMKLT, B 4UATO MPEXS C& NPEHACA reorpadikuaT Homep
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_npoaopeu Ha RPQHOCHMOCT‘Ia- eonpeaenieH nepuo 0T BpeMe B NpoLeca Ha NpeHaCAHe Ha HoMep, 0T MOMEHTa Ha
3KTUBMPAaHE Ha 10C(TBNA Ha Kpaﬁmm norpeﬁmen [0 NpUeEMaLlaTa MpeXa 10 MOMEHTA Ha 1eaKTUBMPAHE H3 N0CTbNa
Ha Kpaﬁma no?peﬁureﬂ L0 NapssallaTa Mpexa U akTyanu3mpare Ha Ha3nTe faHHU Ha BCUYKKY npeanpuaTUA CHOME
P4 33 HanpasneHue KoM NPUemMatllaTa Mpexa

«Cepuen HoMep™ e HOMED, KOWTO MACHTU(GMUMPA NOBEYE OT 2AHA BXOAAWLE NUHWUA KbM KDAMHC YCTPORC TS0 CBbP3aH0
KbM MpexaTa. Bxoaauwmte nuknu morat Aa 6ba3T Cunum 6e3 usAuBMAYanHu HoMepa

»CMCTeMHO 3aKBCHeHME B NAAWAHKATA" N0 CMUCBAA HA 1. 50.6 6 .87 @ 3annauiaHe Ha ALMKUMUTE MECeYHN CyMU (e
Aarata, noCo4eHa KaTo KPAeH CPOK 33 NNailaHe B 06wmTe yCnosua Ha A0r08opa MeX Ay NPeanpusiTMETO M KPanHua
notpeduren, 8 A8a NOCNEAOBATENHM MECEUA UK 5 NLTY B PEMKUTE HA €1H3 K3NIeHAAPHA MOANHA.

“CpeacTBa 3a KOMYHMKALUA OT Pa3CTosHMe” (2 AIPECMPAHN 1 HEAAPECMPAHM NEYATH MATePUANN, CTAHAAPTHO Nuc-
MO, DEK/1aMa B NPECaTa C KynoH 3a NOPLYKa, Katanor, tenedor (Cbe uny 6e3 y4acTueTo Ha Yosex), panuo, Tenesusns,
sufe0TeNedIoH, BMABOTEKCT, KOMMIQT bP. BNIEKTPOHHA NOLU3. MHTEPHET, (HAKC v BCAKO APYT0 (PEACTSE0 U3BLH N0COUe-
HUTE, KOETO MOXKE [1a CE M3MN0N3Ba 33 CK/THYBAHE H3 A0r0B0P 33 NPoAax6a 0T PA3CTORHME.

“CTaHUMOHHH CHOPBEHUA” (3 BCUYKM CLOPBLXKEHURA 0T ATLL v npunexawyv 4acTv KbM HeR B (rpafaTta Ha UeHTpanarta
00 rnaeHuA pasnpepenuten. CbKpaTeH HoMep™ e HOMep, KOUTO uaeHTudKUUMPa rpyNa 0T HOMEPa KaTo MapLIPy Th3a-
UMATA e OCLLECTEABA M0 YaCT 0T HoMepa.

“Tened)OHeH NOCT” € CHbBKYMNHOCT OT KOMYT3UMOHHMW, NPEHOCHW W NMHERHN (bOPBIKEHUS, OCUTYPABALLM AOCTHN A0
€NEeKTPOHHU CLOBLWMTENHU YCNYTW, NPEAOCTABAHM YPE3 HOMEDP 0T HOMEPALMOHHWA NNaH Ha BTK.

«Texuuyeckn npobaem™ (System down) e BpeMEHHO CNVUPaHe Ha CMCTeMa. NPY 43PABALLA NNV NPUEMALLE MPEXKa,
obcnyrxBalla Npoueca Ha NPeHoCUMOCTTa Ha HOMEPa.

.ToHanxo HomepoHaGupaxe (DTMF dialing)” e MeToa Ha npenasake, NP KOATO BCEKM PA3PE/l MNU CUMHAN (e NPeacTa-
BR 4PE3 X3PAKTEpHa ABONK3 H4eCTOTH.

“XapMOHMIHPAHM TEXIHHCCKM CTANAIPTH™ - [IpinoxuMiTe B PenyBnmKa Brarapua rrasnapTu pa3paboTesn o1
©BPONENCKUTE CTAHAPTH3ALUMOHHM OPraHmM3aLium B 06N3CTTa H3 CLOBWEHUATE U NPUNAT3HU B AbPIKABNTE YNBHKN
Ha EBponenckus Cbio3.

“CLI ycnyra” ca BCUuKM YCNYrW, NDEAOCTaBeHM OT NPeANPUATUATAE Ha NoTpebuTenuTe NoCpencTBOM U CBLP3aHM C
QYHKUMATA Ha MpeXxuTe: .MACHTUGWNKILIMS HA NVHKUA HA BUKAWMA™ _

~Routing Homep” - cneuudunyer HoMep /koA/, KOUTO CE M3M0M38a B MPEXUTE 33 HACOYBAHE HA NPEHECeHN HOMEDPS.

(Npexoaxa paznopea6a (M3m. 15.06.2009 r.) Paznopenbure s Maga XVIl o1 HacTorwuTe 06wy ycnosus 8nv3art e
CWNa 1 ycayrite 3a npeHacaHe Ha HOMepa 3ano4BaT Aa (e NPeAoCTass CNef NPOBEM13HE HA YCMelHN TeCTOBE 33
paboTaTa Ha MpeXKUTE Ha NPEANPUATUATA OT 10MENHA HA NPEeHOCUMOCT Ha reorpadckm Homepa BTK wie onosecru
[aTaTa Ha BNW33HE B CUN3 W CTapTa Ha YONYruTe 33 NpeHacaHe Ha reorpadcky HoMepa No NOAX0AsLL 1 061oA0CTb-
NeH HaYMH.

i
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